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Pennsylvania Mountain Service Corps  

 
 

“The best way to find yourself is to lose yourself in the service of others.” 

Mahatma Gandhi 

 

Section I.  AmeriCorps / PMSC History & Introduction 
 

 

Tradition of Service 

 

The AmeriCorps program was created in the spirit of Volunteerism and Citizen Service, which has been a 

traditional and integral part of our American history. In 1933, President Franklin D. Roosevelt organized 

the Civilian Conservation Corps, which is responsible for having built many of our nation’s parks and 

conservation areas. Following WWII, the GI Bill was created and military service to our country was 

awarded with educational benefits. In 1960, President John F. Kennedy sought to relieve international 

distress and poverty by citizen service abroad, through the creation of the Peace Corps. In 1964, President 

Lyndon B. Johnson was instrumental in the creation of the VISTA program as a domestic Peace Corps to 

address community issues here at home. 

 

Experimental youth and senior service programs sprang up all over the country during the 1970’s and 

1980’s. With this movement, the private and nonprofit sectors began to play a substantial role in both 

advocacy for, and the development of, volunteer and citizen service.  

 

In President George H.W. Bush’s 1989 inaugural address he invoked the vision of a "thousand points of 

light," and invites the nation to take action through service to their fellow citizens; and in 1990, he 

developed the “Commission on National and Community Service”, to engage U.S. citizens in community 

programs designed to combat illiteracy and poverty, and to address environmental issues. 

 

 Further expansion of national service took place in 1993 with the signing of the National Community 

Service Trust Act by President William J. Clinton. This law created a national headquarters that would 

administer the funds set aside to support national service programs including VISTA, Senior Corps, Learn 

and Serve, and a newly created AmeriCorps. 

 

In 1994, community leaders in Southwest-South Central Pennsylvania met to propose the submission of a 

grant that would allow this rural region of Pennsylvania to receive some of the federal funds set aside for 

national service. As a result of that initial meeting, The Appalachia Intermediate Unit 8 became the 

administering agency for the regional AmeriCorps initiative that would be called “The Pennsylvania 

Mountain Service Corps (PMSC).” The PMSC is one of the national inaugural Corps starting with 40 

AmeriCorps members serving ten Pennsylvania Counties. 
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In 2001, following the September 11 tragedies, President George W. Bush asked all Americans to give 

their time and talents back to their communities; at least two years or 4,000 hours over their lifetime. On 

July 3, 2003, President Bush signed the Strengthen AmeriCorps Program Act, which nearly doubled the 

number of AmeriCorps members.  

 

In 2009, the Serve America Act was passed under President Barack H. Obama continuing the legacy of 

expanding national service opportunities. 

 

As the PMSC begins our 23rd program, we will have over 130 AmeriCorps members serving within a 

core 16 county region. Since the inception of the PMSC AmeriCorps program, thousands of students have 

been tutored and mentored, hundreds of after-school and educational activities presented to at-risk youth, 

thousands of individuals were provided with social services, hundreds of miles of water tested and 

cleaned up, thousands of volunteer hours generated, and a unique collaborative effort of community 

organizations formed. 

 

Pennsylvania Mountain Service Corps – Demographics 

 

Southwestern/South-Central Pennsylvania is a predominantly rural area whose cultural history and 

economic success was largely built upon the coal, steel, and railroading industries. However, over the last 

45 years, these industries that helped the region prosper, began to decline. This decline brought with it 

high unemployment, a depressed economy, watersheds destroyed by acid mine drainage, and lands 

scarred by abandoned mines and rail corridors. 

 

The average poverty rates of counties served by PMSC are at or around 14% which is higher than that of 

the state's average rate of 13.1%, with three counties significantly higher; Centre -20.5%, Fayette -- 

18.4%, and Indiana -- 17.7 The Center for Rural Pennsylvania states that the population density of 

Pennsylvania is on average 284 persons per square mile with 48 rural counties and 19 urban counties. In 

the region covered by the PMSC 14 of the 15 counties are considered rural with an average population 

density of now less than 100 people per square mile and as low as 34 people per square mile in Fulton 

County. 

 

Pennsylvania Mountain Service Corps Mission 

 

Pennsylvania Mountain Service Corps, through a strong ethic of community service and regional 

partnerships, commits to supporting efforts for K-12 academic success, restoring and conserving the 

environment, addressing the health and welfare of individuals and families, and engaging citizens in the 

spirit of community service, across our sixteen-county region of Pennsylvania. 

 

To accomplish our mission, the PMSC has several key objectives: 

 

Academic Engagement – Multi-tiered intervention models of education provides a strategy of 

increasingly intense scientifically-research-based interventions for students at academic or 

behavioral risk. Tiered instruction represents a model in which the instruction delivered to 

students varies on several dimensions that are related to the nature and severity of the student's 

difficulties. The key to providing tiered instruction lies in the establishment of a workable 

schedule that maximizes school personnel resources and a high degree of collaboration among 

all members of the teaching force of a school. PMSC AmeriCorps members working in 

educational settings will provide in-school and after-school instruction and mentoring for K-12 

students identified as “at risk for failure” or students in a school with the majority of individuals 

eligible for free or reduced lunches, as a part of the response to intervention teams. As a result of 
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the PMSC interventions, the goal will be to reach 2,500 economically disadvantaged students or 
students with special/exceptional needs with academic support and mentoring with 80% 
demonstrating improved academic assessment and/or improved behavioral/attitude towards 
school engagement.   

 

Environmental Stewardship - Environmental concerns are another primary community need identified 

by our regional partnership. The PMSC partners have identified land management, water quality, and 

environmental education outreach as the top environmental needs to improve the quality of life in local 

communities, and to be addressed by our environmental objective. Water quality is a pressing issue for 

Pennsylvania. Our state has more rivers than any other state in the union except for Alaska. The PMSC 

region is in the headwaters for the Chesapeake Bay, the Mississippi River, and is an integral part of the 

Ohio River Basin. Water management is not only critical to the residents of Pennsylvania, but also to the 

millions of people who live downstream. Once the nation's top coal producer, Pennsylvania now has the 

worst abandoned mine problem in the nation. 184,000 acres in 44 of Pennsylvania's 67 counties are 

affected by this problem, and more than 4,600 miles of streams are polluted by acidic drainage from old 

mine sites. All of the counties covered by the PMSC region are significantly affected. As Pennsylvania 

continues to deal with water quality issues in the post regulated mining era, the newest energy boom in 

natural gas has arrived and brings with it, a boost to the region's economy, but it also presents new 

environmental challenges. In order to avoid the same clean-up problems that came with the abandoned 

mines, Pennsylvanians want to address these new issues head on. The millions of gallons of water 

required for natural gas drilling and the associated waste products are major concerns here in 

Pennsylvania. One of the primary water concerns with deep gas well drilling technologies is the 

withdrawal of large volumes (millions of gallons) of water, used mostly in the hydro-fracturing process. 

These large water withdrawals may come from many sources (streams, ponds, lakes, etc.) and can have 

significant effects if not performed carefully. In relation to water concerns, gas well construction involves 

extensive earth disturbance including roads, drilling pads and pipelines that can speed erosion. The DEP's 

Bureau of Oil and Gas and each individual county's conservation district oversee the enforcement of 

erosion and sediment regulations related to gas well operations. Therefore, public outreach and education 

has become a goal of many local conservation districts and groups that utilize PMSC AmeriCorps 

members. Additionally, Pennsylvania is a leader in the agricultural field. According to Ben Wright at 

Western PA Conservancy, "Agriculture is Pennsylvania's leading industry, and, despite accelerating 

development, it remains one of the most important land uses in Western Pennsylvania. In occupying such 

a dominate part of the landscape, agriculture is a major contributor to water pollution; a situation that if 

ignored would seriously threaten our way of life."  PMSC AmeriCorps members and the volunteers that 

the member's recruit, will be placed with environmental organizations and will; collect water samples for 

water quality assessment, assess pollution impact on public lands and waterways, conduct biological 

surveys, provide stream bank restoration, build riparian buffers, participate in soil and erosion control 

projects, and provide K-12 and adults with PA standards based environmental education and outreach 

incidental to the mission. The goal post program year will be to show positive impact within 100 miles of 

PA waterways and to have a positive capacity building impact as a result of the PMSC AmeriCorps 

supported service.   

Social Services - With the high poverty rates, and the rural nature of this region, community partners have 

indicated a vital need for: preventative health education, counseling and life skills trainings to families and 

individuals such as veterans and those with serious mental illness, domestic violence counseling, and food, 

clothing, shelter assistance. The goal will be to have reached 1,000 individuals who demonstrate a positive 

impact due to the PMSC supported service. 
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Capacity Building / Volunteer Generation -With most community non-profits functioning with limited 

resources but experiencing an explosion of requests for services, the community partners in our region 

express a need for AmeriCorps members who can leverage and/or manage additional volunteers, increase 

effectiveness of their organization’s resources, or increase the scale and reach of their services. Capacity 

building is particularly critical in the health and human service focus and for our environmental 

organizations, as most are small grassroots organizations who have very limited resources. Most of our 

community partners will use a combination of direct service and capacity building activities to increase 

their impact in the community. The goal will be to demonstrate that the PMSC supported activities 

provided increased capacities/impact for a minimum of 10 community organizations/ school districts post 

service year.  

 
Finally, the PMSC will achieve our proposed goals during the 2016/2017 program by partnering with 

over 80 regional organizations, including school districts, crisis centers, conservation districts, and faith-

based organizations.   

 

PMSC 1994-2016 

“Getting Things Done!” ™ 

 

2016/2017 marks 22 years, and 23 programs for The Pennsylvania Mountain Service Corps! In the spirit 

of “Getting Things Done,” ™ the PMSC held to the mission of healing both land and people through the 

talents and dedication of many individuals. Throughout the previous twenty + years, there have been 

many outstanding accomplishments by those who have served including: 

 

Education 

 Providing over 300,000 K-12 and adult students with tutoring, mentoring, environmental, and 

enrichment education.   

Environment 

 Gathering data to allow cleanup of over 10,000 square miles of watershed 

 Gathering and testing over 40,000 water samples from 16 counties  

 Receiving awards for work in the areas of Brownsfields Reclamation and Rural Planning 

 Receiving The Governor’s Excellence Award for environmental education 

 2009 Environmental Organization of the Year – Cambria County Conservation  

Social Services 

 Serving nearly 32,000 people in conjunction with county food banks  

 Over 115,000 individuals have received health/family counseling 

 Over 100,000 Individuals benefited from life skills development training led by PMSC members 

 Over 12,500 individuals participated in substance abuse counseling  
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Section II. Program Design 
 

Minimum Requirements of Member Application 

 

To be considered for a PMSC/AmeriCorps position, applicants must meet certain general 

requirements:  

 Be at least 17 years of age at the time of orientation.  

 Be a U.S. Citizen or U.S. national or a lawful permanent resident alien of the United States 

(individuals who are in the United States under a student, work, or tourist visa are not eligible 

to become AmeriCorps members.) 

 Possess a minimum of a high school diploma or GED (or agree to obtain one while serving).  

(If 17 and in high school – agree by signature that high school is not being dropped to serve 

in AmeriCorps.) 

 Submit the required documentation if selected to serve (e.g. clearances, birth certificate or 

passport, Social Security Card, etc.).  

 Complete the selections process, as set forth by the PMSC and approved Service Sites. 

 Obtain satisfactory Act 151 (Child Abuse), Act 34 (Criminal) Clearances, FBI Clearance, and 

national sex offender’s registry clearance. 

 

Bars to PMSC/AmeriCorps Service 

 

While AmeriCorps Provisions may provide for a slightly more lenient policy in regards to criminal 

history, because The Pennsylvania Mountain Service Corps AmeriCorps grant is held by a Pennsylvania 

Intermediate Unit, we are bound by the additional restrictions as set forth by the Pennsylvania Department 

of Education. So, in addition to the AmeriCorps statutes barring enrollment of convicted sex offenders or 

those convicted of murder, the following offenses will also bar enrollment into the PMSC AmeriCorps 

program:  

A. Permanent Bars to PMSC AmeriCorps Service 

1. Criminal homicide                                                            21. Obscene or sexual materials and 

performances 

2. Aggravated assault                                                           22. Corruption of minors 

3. Stalking                                                                            23. Sexual abuse of children 

4. Kidnapping                                                                       24. Unlawful contact with minor 

5. Unlawful restraint                                                            25. Solicitation of minors to traffic drugs 

6. Luring a child into a motor vehicle or structure              26. Sexual exploitation of children 

7. Rape                                                                                                                                                                                                                                                                                                            

8. Statutory sexual assault 

9. Involuntary deviate sexual intercourse 

10. Sexual assault 

11. Institutional sexual assault 



8 
 

12. Aggravated indecent assault 

13. Indecent assault 

14. Indecent exposure 

15. Sexual intercourse with animal 

16. Incest 

17. Concealing the death of a child 

18. Endangering the welfare of children 

19. Dealing in infant children 

20. Prostitution-related felonies 

B. A felony offense under “The Controlled Substance, Drug, Device and Cosmetic Act”  

C. An out-of-state or federal offense similar to those listed above  

Temporary Bars to PMSC AmeriCorps Service 

In addition to these permanent bars to school employment, Section 111(f.1) of the Pennsylvania School 

Code, 24 P.S. § 1-111(f.1), contains three provisions describing temporary bars including: 

A. Under Section 1-111(f.1) (1) of the Pennsylvania School Code, if an individual is convicted of a 

felony offense of the first, second or third degree, other than those listed in Section 1-111(e), he will be 

barred from employment in Pennsylvania schools for ten years following the expiration of his 

sentence. 

B. Under Section 1-111(f.1) (2) of the Pennsylvania School Code, if an individual is convicted of a 

misdemeanor of the first degree, he will be barred from employment in Pennsylvania schools for five 

years following the expiration of his sentence. 

C. Under Section 1-111(f.1) (3) of the Pennsylvania School Code, if an individual is convicted more 

than once for driving under the influence of alcohol or a controlled substance, and the offense is 

graded as a first degree misdemeanor, he will be barred from employment in Pennsylvania schools 

for three years following the expiration of his sentence. 

 

 

Member Placement and Site Assignment 

 

The PMSC is a clearinghouse for member applications. Member applications are received by the PMSC 

and made available to service sites for review, establishment of interviews, and the final acceptance 

process. The service site must interview and select an individual for their position while observing all 

applicable equal opportunity laws and regulations. Once selection has been made, the PMSC is notified 

and processing for entrance into the PMSC is initiated. PMSC members are selected through a 

competitive application process for a commitment of at least one term of service.  
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Members may earn the equivalent of two full-time education awards, and serve no more than a total of 

four terms at a PMSC approved service site or any other AmeriCorps national or state program. In other 

words; there are several scenarios for service depending on host site needs and the availability of 

positions with an individual AmeriCorps program. Additional terms may be possible through AmeriCorps 

VISTA or NCCC. Please check with the program manager for more information. 

 

The PMSC recognizes that circumstances, on occasion, may lead to the need for new assignments for 

members. In this instance, PMSC will make every attempt to find a placement for a displaced member; 

however, PMSC cannot guarantee placement. Simply being dissatisfied with a site assignment does not 

constitute a reason for reassignment. Reassignment generally takes place when a host site is no longer 

able to support a member position for various reasons. This reassignment would be at the discretion of the 

host site and the PMSC Manager.  

 

PMSC Member Service Description/ Dos and Don’ts 

 

 

A member’s term of service requires 1700 hours for a full-time position, 900 hours for a part-time 

position, and 300 hours for a minimum time position served over a pre-designated time period. The 

specific service responsibilities of the member(s) will vary between each service site. AmeriCorps 

members are not considered volunteers, workers, staff, or employees; instead, a member is simply that, a 

member of a national service organization. There are general responsibilities each PMSC member must 

follow. Members will: 

 

 Work continually toward the development and practice of leadership. 

 Develop a working relationship with the service site community.    

 Participate in training activities. 

 Develop personal and professional goals  

 Work with service site supervisors and regional coordinators to keep the PMSC informed of progress 

and challenges. 

 Attend PMSC required service projects and trainings. 

 Complete and participate in all forms of external and internal evaluation as directed by the PMSC.  

 Commit to fulfilling the mission of PMSC with professionalism and integrity. 

 

Members may NOT: 

Members are not permitted to fill in for an absent employee. By law, members may not under any 

circumstances perform services, duties, or activities that had been assigned to an employee or to an 

employee who recently resigned or has been discharged. Service sites may not select a current 

employee as an AmeriCorps member. Members who are providing classroom support may not act 

as a substitute teacher, or act in any other paid position within the same school district, nor “fill-in” 

for a busy or absent teacher.  

 

Member’s duties should NOT include grading papers, making copies, or other clerical duties for other 

school staff. Members serve students, not the staff.  

 

Members should not be assigned general bus duty, or cafeteria duty.  This is a federal grant, and our 

education objective is to provide direct academic support services, mentoring, and before and after school 

programming that has been described as a critical and unmet need in your host site application and has 

demonstrable impact.  Activities are measured for impact through pre/post assessments.  Members will be 

collecting pre/post data that will provide evidence that the service provided by the AmeriCorps member 

had value and impact.  
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Members are not to count hours performed from home, count hours served outside the state of 

Pennsylvania (approved training hours are excluded) or for normal extracurricular activities such as band 

or play rehearsal, coaching sports, etc.  You must adhere to your approved position description. If you 

have questions on allowable activities, please check with your AmeriCorps coordinator. 

 

While charging time to the AmeriCorps program, accumulating service or training hours, or otherwise 

performing activities supported by the AmeriCorps program or CNCS, staff and members may not engage 

in the following activities (see 45 CFR § 2520.65):  

 

A. Attempting to influence legislation;  

B. Organizing or engaging in protests, petitions, boycotts, or strikes;  

C. Assisting, promoting, or deterring union organizing;  

D. Impairing existing contracts for services or collective bargaining agreements;  

E. Engaging in partisan political activities, or other activities designed to influence the outcome of an 

election to any public office;  

F. Participating in, or endorsing, events or activities that are likely to include advocacy for or against 

political parties, political platforms, political candidates, proposed legislation, or elected officials;  

G. Engaging in religious instruction, conducting worship services, providing instruction as part of a 

program that includes mandatory religious instruction or worship, constructing or operating facilities 

devoted to religious instruction or worship, maintaining facilities primarily or inherently devoted to 

religious instruction or worship, or engaging in any form of religious proselytization;  

H. Providing a direct benefit to—  

I. A business organized for profit;  

II. A labor union;  

III. A partisan political organization;  

IV. A nonprofit organization that fails to comply with the restrictions contained in  

section 501(c)(3) of the Internal Revenue Code of 1986 related to engaging in political activities 

or substantial amount of lobbying except that nothing in these provisions shall be construed to 

prevent participants from engaging in advocacy activities undertaken at their own initiative; and  

V. An organization engaged in the religious activities described in (g.) above, unless CNCS 

assistance is not used to support those religious activities;  

 

I. Conducting a voter registration drive or using CNCS funds to conduct a voter registration drive;  

J. Providing abortion services or referrals for receipt of such services; and  

K. Such other activities as CNCS may prohibit.  

 

AmeriCorps members may not engage in the above activities directly or indirectly by recruiting, training, 

or managing others for the primary purpose of engaging in one of the activities listed above. Individuals 

may exercise their rights as private citizens and may participate in the activities listed above on their 

initiative, on non-AmeriCorps time, and using non- CNCS funds. Individuals should not wear the 

AmeriCorps logo while doing so.  

 

In general, AmeriCorps members cannot assist their organizations with major fundraising efforts. 

However, CNCS policy permits some limited activities related to fundraising by AmeriCorps members to 

the extent that such activities: 

 

Provide immediate and direct support to a specific and direct activity; 

Fall within the program’s approved direct service objectives; 

Are not the primary activities of the program; 
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Are not for member match or the general operating budget; 

Do not involve significant amounts of time for any member. (No more than 10% of total member 

hours) 

    

    In general, AmeriCorps members can do some limited grant writing to the extent that such activities: 

 

Are not for the service site to achieve the match requirement, or to pay the organization’s general 

operating expenses;      

 

Are not for AmeriCorps funding or for any other funding provided by the Corporation for 

National and Community Service or provided by any other federal agency. 

 

Any change to the accepted service description as indicated in the member agreement requires 

written approval by the PMSC program manager. Copies of any adjustments made, will be filed 

with PMSC.  

 

PMSC Staff 

 

The site supervisors, PMSC regional coordinators, and the PMSC program manager are the links between 

the PMSC headquarters, the members, the service sites, and the communities. The PMSC staff is 

responsible for monitoring and supporting the members to ensure adherence to the goals set forth by the 

service sites and the PMSC. By providing resources and support, the site supervisors and the PMSC staff 

can work closely with the members who may need individual attention. 

 

Regional coordinators are available to answer questions about the PMSC. They conduct regular 

service site visits and can handle issues that may arise. As resource people, regional coordinators will be 

available to assist members and service sites by offering technical assistance and support with any PMSC 

or service site related problem.   

 

The site supervisor’s immediate contact is the PMSC regional coordinator. In addition to the duties 

mentioned above, regional coordinators will be responsible for supporting regional trainings and activities 

and helping to develop local networks. 

 

The PMSC program manager serves as the state and federal liaison for the PMSC program. In 

addition, the program manager supervises the PMSC regional coordinators, mediates in conflict 

resolution negotiations, coordinates the general program’s fiscal responsibilities, and develops PMSC 

program policy.  

 

 

 Communication Flow 
 

In order to maintain the continuity of information flow, specific lines of communication have been 

developed. The member should start from the level closest to their position and work their way up the 

chain of command. The flow chart found in the appendix visually depicts the process. Site supervisors 

should identify a secondary site supervisor that could be called upon or referred to if the primary site 

supervisor is unavailable. A form will be provided to the site, and kept on file with the PMSC, to indicate 

authorized site supervisor signatures for all PMSC documentation. Members and site supervisors should 

view the regional coordinator as their immediate contact with PMSC. If the regional coordinator is not 

able to answer questions that arise, he/she will direct the questions to the program manager. 
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Regional coordinators can also be helpful in conflict management and can mediate unresolved issues. The 

member or site supervisor should contact the regional coordinator as soon as an issue arises so the 

regional coordinator is aware and can help. 

 

Site Visits 

 

The primary responsibilities of regional coordinators include monitoring programs, maintaining 

communication with service sites and members, and building and maintaining PMSC relationships. This 

is done via telephone calls, written correspondence, e-mail, and most importantly, regular service site 

visits. This interaction is considered, by PMSC, key to a successful year of service. 

 

During a site visit, the regional coordinator may meet with the member and the site supervisor both 

individually or as a group. The regional coordinator is there to answer any questions, discuss issues that 

have arisen, talk with the member and site supervisor about what the member is doing, and hear success 

stories. Visits add to the information that the regional coordinator uses to monitor the service site and the 

member, and ensures that they are on track for achieving the goals set for the year.   

 

Public Relations/ Media Relations/Press Tips 

 

Members and service sites are often the focus of attention and scrutiny by the media, the Corporation for 

National and Community Service, fellow members, service sites, and the community at large. People 

often want to learn more about AmeriCorps; and service sites and members are logical choices of 

resources from whom to get information.  

 

AmeriCorps members should be prepared to quickly and simply describe their AmeriCorps experience. 

An “elevator speech” is a prepared summary that can be delivered in 30 seconds – the time it would take 

to spark interest during a chance meeting in an elevator. Here’s a straightforward structure to follow:  

 

My name is [NAME] and I’m an AmeriCorps member serving with [ORGANIZATION]. For the 

next year, I will be doing [TYPE OF SERVICE] while working to [TANGIBLE OUTCOME] in 

[LOCATION].  

 

This is the initial 15-30 second introduction, which touches all the most crucial information in two 

sentences.  

 

Here are some tips for members in telling their stories of service:  

 

•Begin with the elevator speech. (This helps to set the tone of service.)  

 

• Share what led you to serve. (Here is an opportunity to share what inspires you to serve.)  

• Share the impact of your service on the community. (You can do this through sharing an anecdotal story 

and/or statistics that shows the significance of the work.)  

• Share what you will do after your service year. (This is a chance to share what skills were attained 

through service and how you plan to apply them in the future.)  

Below is a sample story about an AmeriCorps member that gives the reader all the details needed to 

understand exactly what she did. Use it as a guide to help AmeriCorps members and Alums craft their 

story.  
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Example of a Member Impact Story  

 

My name is Mindy, and I’m an AmeriCorps member serving with the PMSC. I tutor K-5 school students 

like Luis, a great kid from a low-income neighborhood in Johnstown. During my AmeriCorps service, 

I’ve helped him and 38 other students who had reading and math scores below grade level, to 

significantly raise their scores and improve their overall attitude towards school.  Since 1994 PMSC 

AmeriCorps members have tutored over 300,000 K-12 students; Gathered and tested over 4,000 water 

samples to aid in watershed clean-ups; and provided social services to over 250,000 local individuals in 

need of counseling or other basic amenities.  We’re a great investment because every federal dollar 

invested in our program is matched by local funding.  

During the initial member orientation training, members are given tips on how to address the media.  

General information is reviewed so the member can feel comfortable with the facts, figures, and history 

behind the PMSC. Once on site, members and site supervisors may be contacted by the media to talk 

about the PMSC. Members and site supervisors should answer questions honestly and openly. If 

questions arise that are unanswerable or may be better answered by one of the PMSC staff, the PMSC 

asks that the reporter be told to contact the program manager, or appropriate regional coordinator.  Do not 

feel compelled to answer any questions that seem unnecessary or inappropriate.  Either decline to answer 

or defer the question(s) to the PMSC staff.  

 

When contacting the media regarding a special event or function, the member or site supervisor should 

reference the PMSC AmeriCorps program.  When an article is written about the site and the Pennsylvania 

Mountain Service Corps is mentioned, the site supervisor or member must notify the PMSC and send a 

copy of that article to the PMSC office for the press clippings file. Likewise, if a member receives radio 

or television coverage about him/herself or the program he/she is involved with; the member must 

recognize him/herself as a member of an AmeriCorps program and notify the PMSC about the coverage. 

Members and site supervisors are the best representatives of the PMSC, because they are people that have 

the stories to tell and the experiences to relate in regard to the National Service movement and the PMSC.  

From time to time, the PMSC will request that members and service site supervisors represent and speak 

about AmeriCorps at special events or functions.   

 

Orientation to Service Site 

 

The service site is responsible for providing a service site orientation for each member.  PMSC believes 

that an orientation is important to help the new member feel welcome and part of a team; and to ensure a 

thorough understanding of the service site’s philosophy, policies and procedures.  

  

The member should read and understand the service site’s mission. In order to represent the service site 

effectively, the member should know the service site’s goals and how their mission fits with the PMSC 

mission. The member should also review the service description and expectations go over the goals, 

objectives, and tasks, and review personnel policies with his/her site supervisor. 

 

 Each member should be given a tour of the service site and introduced to all of the staff members, as well 

as be familiar with each of the positions within the organization.  Members should also be shown an 

organizational chart, if available. 

Office Space/Equipment 

 

The service site must create space (if applicable) where the member can adequately perform the required 

service assignment. Having a place set aside for a member eases him/her into the service site and 

demonstrates to the member and PMSC that the member’s role and place in the organization has been 
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well thought out. Members should also be given instruction on the usage of any equipment, appropriate to 

their service duties. 

 

 Site Etiquette 

 

During the member’s orientation, the site supervisor should review specific organizational etiquette with 

the member (e.g. what to say when answering the phone or greeting visitors).  This will further help to 

orient the member to the service site.  

 

A Uniformed Corps – Why We Wear The PMSC Uniform 

 

The PMSC uniform is a public symbol of our full-time commitment to service. Each time we put on the 

uniform, we identify ourselves as representatives of AmeriCorps and The Pennsylvania Mountain Corps, 

and we become trustees of the relationship between our AmeriCorps organization and the community. 

Along with wearing the uniform comes the responsibility of representing PMSC excellently and inspiring 

others. The mission of the uniform is:  

 

To establish a sense of excellence, discipline and purpose in all PMSC members  

 

To instill a sense of pride in the idea and value of service to others that the uniform represents 

 

To identify individuals as a PMSC AmeriCorps member – a symbol of leadership, hope, and inspiration 

  

To establish a feeling of connection between different “generations” of PMSC members and a sense of  

stewardship for the organization’s relationship with the community  

 

To build a feeling of unity and spirit across the PMSC 

 

To express our full-time commitment to helping solve social problems and to contributing to building and 

maintaining a beloved free and just, community and nation. PMSC corpsmembers are required to be in 

full uniform while in service. Each PMSC member will be provided with the following items: 

 

1. One Gray or Black T-shirt, One Gray or Black Hooded Sweatshirt, One Baseball Cap (For service 

Projects)  

 

2. Two Polo Shirts, one Black Fleece 

 

3. One Name Badge on an AmeriCorps Lanyard/ one XL AmeriCorps magnetic “pin” 

 

Professional Appearance 

 

Professional appearance guidelines are intended to create minimal distractions for the children and youth 

we serve, to support corps member safety in service environments, and to foster the professionalism of the 

corps. PMSC members are expected to look professional, presentable and well-groomed at all times. The 

PMSC uniform must be clean and pressed. Hair (including facial hair) should be kept clean and neat.” 

 

PMSC guidelines are not meant to constrain corps members’ individuality, but rather to present a unified 

and easily recognizable symbol of the commitment to service. PMSC members should not wear non-

uniform scarves, bandanas, buttons, and/ or pins that would detract from the professional look of the 
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uniform or that would be a safety hazard.  A head wrap necessary for religious reasons will be 

accommodated, provided the corps member can submit written documentation from their clergy person 

verifying their affiliation with the religion. Any uniform accommodations must be approved by the site 

Program Manager. Facial and inner-mouth piercings are not permitted and must be removed. 

 

Professional Conduct 

 

As role models to children and ambassadors of citizen service in every community we serve, corps 

members must conduct themselves as professionals and representatives of PMSC and AmeriCorps at all 

times. The PMSC thinks that there are certain professional qualities that should be exemplified and that 

each PMSC corpsmember is expected to demonstrate throughout their term of service: 

 

Effective time management and punctuality  

Personal organization skills 

Dependability 

Positive constructive attitude 

Flexibility, perseverance, resilience 

Willingness to participate fully in all aspects of the PMSC service year experience  

 

Personal Business 

 

Members are prohibited from taking care of personal business, making personal phone calls, doing 

schoolwork, etc. while on AmeriCorps time. Personal business may not count towards service hours.  

Attending to personal business during service hours may be cause for suspension and possibly 

termination. 

 

Service Projects  

 

Service projects are an ideal time for team building and spreading the word about AmeriCorps 

and national service. When participating in a service project the following minimum guidelines 

apply: 

 

1. All PMSC full-time and part-time members will be required to participate in corps-wide service 

projects during their service year. Quarter and minimum time hours are not required to participate 

in service projects.  

 

2. PMSC will promote service projects throughout the term of service but particularly around 

September 11 commemoration, State-wide AmeriCorps launch, Martin Luther King Day of 

Service, and National AmeriCorps Week.  

 

3. Members must seek permission from immediate host site supervisor to participate in any non-

mandated projects that occur during normal host site operating hours. 

 

4. Travel reimbursement for a project will be provided for required projects and at the discretion of 

the member’s regional coordinator and program manager for PMSC sponsored non-mandated 

projects. Terms of reimbursement will be announced prior to project date. Reimbursement will 

generally not be given for projects outside of assigned region or for any miles accrued beyond 

100 miles round trip, with the exception of events or projects that your regional coordinator 

deems as an exception to that rule and announces the exception prior to the project. 
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5. Members will be expected to wear AmeriCorps gear to service projects/events unless directed to 

do otherwise. 

 

      6.   PMSC approved projects or events will count towards the 1700/900-hour goal.  

 

PMSC Training 

 

Additional trainings may be mandated through-out the service year. Unless specified as required, all other 

trainings are voluntary.  Training time is considered part of the service hour requirement. If a member 

knows he/she is going to be late for training, he/she should contact the regional coordinator as soon as 

possible.  If the regional coordinator cannot be reached, the PMSC office should be contacted at 814-472-

7690. Members will not be reimbursed for travel and cannot count hours if they do not attend the 

entire training. Hours and travel reimbursement are given upon pre-approval by your regional 

coordinator. No other service hours will be counted when a required training is scheduled. Please 

note that on-line trainings must be done at your service site (work from home will not be allowable 

service/training hours) and under PMSC AmeriCorps approved supervision.  

 

Members are expected to attend all required PMSC trainings and service projects. At minimum the PMSC 

will require: 

1. Completion of a First Year AmeriCorps Orientation 

2. Attendance at a September 11th project  

3. Attendance at the state launch 

4. Attendance at the All Corps December Training 

5. Attendance at a MLK Day Project  

6. Completion of the FEMA On-Line CERT Training within 60 days of start date 

7. Completion of a PA Department of Education approved Mandated Reporter training within 60 days of 

start  

8. Attendance at regional meetings as scheduled 

9. Attendance at an end of service year training 

 

CERT Training 

The on-line CERT training (Citizen Emergency Response Team), is a 10-hour course with 16 lessons that 

take approximately 20-30 minutes each to complete. The link for the course can be found at 

www.pmsc.org or at  http://emilms.fema.gov/IS0317/ 

The test should be started and completed on the same computer to get credit for all sections. You must 

register for a SID number before starting the course and the link to register is on the FEMA-CERT 

website listed above.  Each member must complete the course within the first 60 days of service and 

supply a copy of the downloadable certificate to the PMSC which is supplied upon course completion.  

Mandated Reporters Training 

 MRT is required of PMSC AmeriCorps members as our grant is held by an Intermediate Unit who is 

bound by the regulations as set forth by the PA Department of Education. If you are serving in a school 

district, you may ask to attend any district sponsored training; otherwise you may complete the 3-hour on-

line training that is offered by the University of Pittsburgh, free of charge.  The registration link can be 

found at www.pmsc.org or is: 

http://www.pmsc.org/
http://www.pmsc.org/
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https://www.reportabusepa.pitt.edu/webapps/portal/execute/tabs/tabAction?tab_tab_group_id=_2_1 

Each member must complete the course within the first 60 days of service and supply a copy of the 

certificate to the PMSC which is awarded post course completion.  

Service Site Events 
 

The service site is encouraged to provide opportunities for members to attend special events, conferences, 

community events, PMSC trainings and projects, and other special activities. Involving members in 

special events will help them better identify with the community in which they serve. If a member is 

participating in or helping with a special event for the service site and it conflicts with a mandatory PMSC 

training or project, the regional coordinator must be contacted at least two weeks prior to the event to 

discuss the situation and come up with possible solutions. Training and projects are not generally 

excused because of conflicts with site events. Hours cannot be counted for site related activities if a 

member is not at a required training or project. Fundraising for AmeriCorps members falls under strict 

federal guidelines. If a member is going to be involved in a school fundraiser, please check with the 

appropriate PMSC coordinator prior to the event to be cleared to participate.  

 

Attendance/ Tardiness 

 

Members are expected to be present at their service site at the designated starting time.  If a situation 

arises that will preclude a member from being on time or present at the service site as scheduled, it is 

his/her responsibility to contact the appropriate person(s) at the service site and to make any necessary 

alternative arrangements. Unexcused absences from the service site are prohibited and will lead to 

appropriate disciplinary action.  If a member is absent from the service site without notifying his/her 

supervisor or regional coordinator, the member will be considered as having abandoned his/her service 

position and may be terminated from the service site and the PMSC. Chronic tardiness is an issue to be 

reported to the regional coordinator.  A meeting between the regional coordinator, the site supervisor, and 

the member should be held to discuss the actions necessary to end the tardiness problem. If the tardiness 

persists, the member may be terminated. Unexcused absences in any required activity will result in 

disciplinary action being taken, including suspension and/or termination. 

 

Personnel File 

 

All contents of your personnel file will become the property of the IU8/PMSC. A member, who wishes to 

see the contents of their file, may do so at the IU AmeriCorps office and with advanced notification to the 

program manager. The PMSC staff cannot provide copies of clearances to members.  

 

Jury Duty 

 

Serving on a jury is an important responsibility of citizenship; therefore, members are encouraged to serve 

jury duty and will not be penalized for doing so. During the time members serve as jurors, they will 

continue to accrue service hours and to receive the living allowance and health benefits. Members may 

also keep reimbursement for incidental expenses received from the court. Proof of service will be 

necessary for the member’s file. 

Armed Forces Reserves 

 

Generally, the Reserves of the U.S. Army, Navy, Air Force, Marine Corps, Coast Guard, Army National 

Guard, and the Air National Guard, requires reservists to serve one weekend a month plus 12-15 days a 

year. If a member has a choice as to when the 12-15-day period is served, every effort should be made to 

schedule the time so that it will not interfere with the AmeriCorps term of service. In the instance this 
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time is inflexible, a two week leave of absence will be granted with no loss of service hours or benefits. 

Members may not receive time off for additional reserve- related service beyond the two-week active 

duty service period. No AmeriCorps service is credited for a once a month weekend service in the 

reserves. Timesheets should reflect all hours served during this time period, and the activity should say 

“Reservist Training”. If a member is called for deployment, the PMSC program manager may exit the 

member from the program and apply for a partial education award for time served. 

 

Vandalism / Property Damage 

 

If a member is found to be vandalizing or willfully damaging property belonging to the service site, the 

regional coordinator should be contacted immediately. The member, not the PMSC, is liable for the cost 

of such damages. If the member unintentionally damages property of the service site, the regional 

coordinator should be contacted immediately. The program manager, the member, and the site supervisor, 

will work out a solution. 

 

Reasonable Accommodations 

 

PMSC members or applicant may initiate a request for reasonable accommodation orally or in writing. 

When a request has been received, the PMSC program manager will require that a release form be signed 

that will allow the PMSC staff to disclose information regarding the accommodation on a need-to-know 

basis with those who are necessary for providing a reasonable accommodation that will allow continued 

service.  It will be the responsibility of the member or applicant to provide appropriate medical 

information related to the disability for the PMSC office files. The program manager will render a 

decision in writing within 30 days of the request, absent extenuating circumstances. 

The PMSC or service site reserves the right to request relevant supplemental medical information if the 

originally submitted information does not clearly explain the nature of the disability, the need for 

reasonable accommodation, or does not otherwise clarify how the requested accommodation will assist 

the individual to perform the essential functions of the position. In addition, the PMSC and or service site 

reserves the right to have medical information reviewed by a medical expert of the agency’s choosing at 

the agency’s expense.  Individuals with disabilities have the right to file a complaint pursuant to Equal 

Employment Opportunity processes and other statutory processes, as appropriate, if their reasonable 

accommodation request has been denied. The PMSC will maintain confidentiality of medical information 

received in accordance with applicable law and regulations. 

 

Suspension of Service and Leave for Compelling Circumstances 

 

If a member becomes medically incapacitated, a family member in the member’s care becomes 

dependent, or a personal circumstance arises that makes it temporarily impossible to serve, the service 

year may be suspended without benefits for a period of up to 6 weeks at the discretion of the program 

manager. A completed Request for Suspension form and substantiating documentation must be 

submitted to the program manager for a decision to be rendered. The completion of the 1700 or 900 

hours will still be required within the program year. 

 

Compelling circumstance position termination may also be granted if a personal circumstance makes it 

impossible to serve or return to service within the 6 weeks allowed for a suspension.  Time conflicts with 

another job or school, or conflicts regarding a service site assignment, are not considered grounds for 

personal compelling exits.  Please complete a Request for Compelling Circumstances form and 
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substantiating documentation to the program manager should this become necessary. Written 

documentation or a medical excuse will be required for a decision to be rendered. If the situation 

warrants, and the proper documentation is supplied to the PMSC, a member may be released with a pro-

rated education award based upon the number of hours already served for compelling circumstances. 

Forms found at www.pmsc.org 

 

Voluntary Resignation 

 

 All position terminations other than termination for a compelling circumstance will be recorded as 

“Termination for Cause.” Members who resign prior to completing their term of service must submit a 

written notice of resignation prior to the effective date, to their site supervisor and regional coordinator. 

Failure to complete a term of service will result in the forfeiture of the entire educational award. All 

benefits, including the living stipend and loan forbearance, cease upon final date of service. Upon 

resignation, members must return all property to the service site. (I.e. keys, books, files) References 
post service will not be considered if a member terminates their position for cause.   

 

Involuntary Termination/Discharge 

 

The Pennsylvania Mountain Service Corps has the authority to establish the provisions for which 

members may be involuntarily released from their term of service. The following are grounds for 

termination for involuntary discharge from the Pennsylvania Mountain Service Corps: 

 Conviction of a felony. 

 Stealing or causing to be stolen any PMSC or service site property. 

 Defacing or willfully damaging any PMSC or service site property. 

 Fighting, carrying weapons (licensed or illegal), or threatening physical violence. 

 Being verbally or physically abusive. 

 Refusing to follow supervisor’s instructions. Insubordination. 

 Using illegal drugs (See Personnel Policy). 

 Reporting to work under the influence of drugs and/or alcohol. (See IU8                                    

             Drug free Workplace Policy) 

 Being absent or late without an approved excuse or without calling in (See Personnel Policy). 

 Chronic tardiness or absence. 

 Falsifying records.  

 Becoming an administrative burden through a demonstrated pattern of misconduct. 

 Any other inappropriate or unprofessional behavior.  

Failure to complete a term of service will result in the forfeiture of the entire educational award. All 

benefits, including the living stipend and loan forbearance, cease upon final date of service. Upon 

termination, members must return all property to the service site (i.e. keys, books, files)   

 

 

 

III. Required Documentation 
 

File Documentation 

 

The following documentation must be on file with the PMSC as indicated: 

 

PMSC AmeriCorps Application – This form will help the PMSC staff to set up a personnel profile and 

must be on file prior to serving.  

 

http://www.pmsc.org/
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PMSC Member Service Agreement - Each member must have on file a signed agreement verifying that 

the contract has been read, understood, and agreed upon prior to serving.  

. 

Position Description – Each member must have a signed position description on file prior to serving.  

 

Verification of Citizenship - Each member must have on file, a copy of one of the following documents: 

his/her official birth certificate, current United States Passport, report of birth abroad of a US citizen, or 

INS certificate of naturalization, prior to serving.  

 

Verification of Social Security Number - Each member must have on file a copy of his/her Social 

Security Card prior to serving. 

 

Copy of Driver’s License or Acceptable Picture ID - Each Member must supply a government issued 

picture ID such as an unexpired driver’s license or a passport prior to serving. 

 

Sexual Misconduct/ Abuse Disclosure Release – This form is required by the PA Department of 

Education from all current or former employment where there was contact with children or youth.  

 

Criminal History Verification – Each member must have on file a signed copy to verify that you 

understand the results of all of your criminal clearances.  

 

Arrest Conviction – Each member must have on file a signed copy to alert PMSC staff to any past 

arrests or convictions. 

 

Criminal History Consent Form – Each member must sign the verification that states that consent is 

given for the battery of clearances that are required to be on file in order to serve with the PMSC.  

 

Act 34 (criminal clearance) - All members are required to have a PA criminal clearance through the PA 

PATCH system on file prior to serving. The date on the clearance cannot be prior to being named by the 

host site as an AmeriCorps member to the PMSC. The link to do this is: 

https://epatch.state.pa.us/Home.jsp and there is a $8.00 fee per request. Patch accepts Visa, Discover, 

Master Card, and American Express.  

 

FBI Clearance - All members are required to have an FBI clearance registration receipt on file with the 

PMSC in order to start serving, and the clearance results must be on file with the PMSC office within 14 

days of the start of service. The date on the clearance cannot be prior to being named as an AmeriCorps 

member to the PMSC. You must register on line to initiate this process and provide the PMSC with your 

registration ID number prior to serving. Please go to www.pmsc.org or http://www.pa.cogentid.com/ and 

register for this clearance. Once you are registered on-line, you must report to the nearest fingerprinting 

location to complete the process. Fingerprinting sites are listed on the web site. Applicants will be 

required to pre-pay with a credit card for his/her background check either at the time of on-line 

registration or by money order/cashier’s check submitted at the fingerprint service site. No cash or credit 

cards will be accepted at the fingerprint service site. The cost for this clearance is $27.00. A receipt can be 

attached to a PMSC “clearance reimbursement form” to be reimbursed for the charge. Copies of this 

clearance result will not be issued by the PMSC under any circumstance. An “unofficial” copy of the 

clearance will be mailed to the address used at registration.  

 

 

 Child Abuse Clearance (Act 151)- All members are required to have a receipt as proof of application 

prior to serving, and the Child Abuse clearance results must be on file within 14 days of the start of 

service. To obtain this clearance you must visit the PA child welfare portal at:  

https://epatch.state.pa.us/Home.jsp
http://www.pmsc.org/
http://www.pa.cogentid.com/
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https://www.compass.state.pa.us/CWIS/Public/Home 

 

The date on the clearance cannot be prior to being named as an AmeriCorps member to the PMSC. A 

receipt that includes the charges that were incurred to obtain this clearance must be printed in order to be 

reimbursed. There is a $8.00 processing fee. Copies of this clearance result will not be issued by the 

PMSC under any circumstance, so please print and retain a copy for your own records. 

 

 The Dru Sjoden National Sex Offender site will be checked by the PMSC and the results will be 

placed in a member’s file prior to serving. If a record exits, AmeriCorps service with the PMSC will not 

be possible.  

 

You must have all of your clearances on file with the PMSC within the time frame as indicated 

above. If your file does not contain your clearances within the prescribed time limits, you will be 

suspended from serving and living stipends for a non-compelling suspension will not be issued 

during the suspension period. Unissued stipends cannot be made-up.  Your contractual service 

hours must still be completed with the service year. 

 

 In situations where an ex-offender or individual has a record that does not prohibit service with PMSC 

AmeriCorps, the PMSC Program Manager, the IU8 HR Director, and the site supervisor, will make a 

final decision regarding service based upon the specific crime committed and the various supervisory 

levels that exist to manage risks associated with an ex-offender’s participation in the program.   

 

 W4 - Each member must complete a W4 form for the IU8 business office prior to serving to be able to 

issue the living stipend.  

 

Health Care Information – Members waiving enrollment in the PMSC health care plan must have proof 

of alternate coverage prior to serving. 

 

Mandated Reporters Training Certification – Members must complete a mandated reporters training 

that is accepted by the PA Department of Education, and provide a copy of the certification for the 

personnel file within 60 days of starting service (See Page 14 &15) 

 

CERT Training Certificate – Each member must complete an 8-hour online CERT training and supply 

a copy of the certificate within 60 days of starting service. (See Page 14) 

 

Child Care Documentation - Member’s receiving childcare benefits will be required to have the child 

care application on file. 

 

Time Sheets  

 

PMSC time sheets are due biweekly as per the schedule found on the PMSC website: www.pmsc.org. The 

PMSC will require all members and sites to use the PMSC electronic time keeping system. The PMSC 

staff will set up an account for all members and supervisors prior to the initial time sheet due date.  Once 

the PMSC has supplied both the member and the supervisor with a user name and password, members 

and supervisors can log into the system.  To log in go to the PMSC website at www.pmsc.org to log in: 

 

 Enter in either under a member or a supervisor as appropriate 

 Members will fill out a time sheet and submit to both one of the listed site supervisors and to 

PMSC 

 Supervisor will then receive an email with a link to review the time sheet and submit or reject 

https://www.compass.state.pa.us/CWIS/Public/Home
http://www.pmsc.org/
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 If the time sheet is rejected it will be returned to the member for re-submission 

 Once the supervisor submits the time sheet it will go to the PMSC 

 If the time sheet has no errors, the process is complete. If the PMSC rejects it, the time sheet will 

be returned to the member and the process will start over 

 

Members and site supervisors are responsible for timely submission, and accurate time sheets. TIME 

SHEETS WILL BE DUE INTO THE PMSC OFFICE NO LATER THAN THE FRIDAY FOLLOWING 

THE END OF A TIME PERIOD. Failure to submit this documentation may result in 0 credits for hours 

served or suspension of benefits. See the website calendar for time sheet periods and due dates. 

 

Members should show a lunch break as applicable, and any other rest periods as non-service time does 

not count towards the required service hours. 

 

Tax Information 

 

The living stipend is taxable and W2 forms will be issued by Appalachia Intermediate Unit 8. Please 

notify the business office at 814-940-0223 Ext. 1376 (Payroll Department) if you do not receive your 

W2, or if your name or address should be updated after you have completed your service.  

If you want to get an idea of what you will owe in federal taxes (especially if you use the education 

award) a link to a tax calculator is: http://www.moneychimp.com/features/tax_brackets.htm  

 

Remember that you will be responsible for reporting at tax time any interest paid on your behalf for loans 

that were in forbearance and for your education award when you use it. Form 1099 for any amount over 

$600.00 can be downloaded through your “My AmeriCorps” account, however, you are responsible for 

reporting any amount of interest payments received or education award monies used, as income.  

 

Progress Report 

 

The PMSC is responsible for collecting pre and post service outcome and demographic data in order to 

develop program structure, and to measure our success in meeting the PMSC AmeriCorps grant’s 

objectives. . Every PMSC AmeriCorps member is required to complete a progress report and supply the 

corresponding documentation throughout the term of service upon the request of the PMSC staff.   

 

 

Performance Evaluations 

 

Member performance reviews will be conducted twice during the grant year by the service site supervisor. 

A form will be provided by the PMSC to all site supervisors at least 2 weeks prior to the evaluation due 

date. Both the supervisor and the member are required to sign off on the completed evaluation and submit 

the form to the PMSC by the required due date.  

 

In-kind Documentation 

 

In-kind documentation is required to be completed and submitted to the PMSC by each site supervisor 

over the course of the program year; and a member may be asked to keep track of certain information for 

the in-kind report. In-kind is simply documentation of the incidental non-federal cost to support a 

member’s service activities such as: office space, use of computer, and supervision. In-kind dollar 

amounts must reflect fair market value of donated services or item. Collecting a record of in-kind 

donations allows the PMSC to reduce the amount of cash-match required from each host. In-kind 

amounts are included in periodic fiscal reports to demonstrate that we are meeting our required percent of 

http://www.moneychimp.com/features/tax_brackets.htm
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local match; therefore, it is essential that the report arrive by the due date in order to be included in 

the reports. Due dates can be found in the website calendar. Reminders will be sent via e-mail prior to 

the due dates.  

 

Section IV Member Benefits 
 

General Benefits   

      Members may receive: 

 A FT or PT taxable living stipend while actively serving.  

 Individual health insurance for full-time members, if applicable. 

 Worker’s Compensation for injuries occurring during service hours in compliance with IU8 

claim guidelines. This is for FT and PT members. 

 Child-care stipend for full-time service, if eligible.  

 A taxable post-service education award upon successful completion of the term of service, to 

be used for further education or repayment of qualified student loans. 

 Training in both theoretical and practical aspects of community service. 

 Opportunities for personal and professional development, the acquisition of a network of 

professional contacts, chances to influence the direction of an institution and the community 

surrounding it, opportunities to be part of enhancing the impact made by a community service 

institution, and a chance to make a difference and become part of the national service 

movement. 

 Opportunity to learn and practice community leadership and management. 

 

Living Stipend 

 

The living stipend is not a wage, but rather a stipend to help with normal living expenses while serving. 

Several points to consider regarding the living stipend: 

 

The living stipend is taxable income. Federal, state and local taxes will be deducted.  

The living stipend will cease immediately upon resignation, suspension, termination, or 

completion of the position.               

 AmeriCorps positions are not eligible for unemployment compensation benefits after a term of 

service, as AmeriCorps service does not count towards time as being employed. Members are 

participants in a national service program and are not considered employees. However, if 

unemployment benefits are being collected from previous employment while you are serving, the 

AmeriCorps stipend may count as income and affect your benefit. 

 

The distribution of the living stipend is dependent upon the start and end dates of the term of service 

assignment. The service site chooses under which term of service period (see chart below) the AmeriCorps 

member will serve. Once a service site has assigned a term of service period, there will be no alterations to 

that assigned time period.  

 
The maximum full-time living stipend for 2016-2017 is $12,530. 

The maximum part-time living stipend for 2016-2017 is $ 6,625 

 

               Term of Service                      Start                               End              # of Pay Dates/Stipends 

Regular Year August 23, 2016 August 11, 2017 25 

School Year August 23, 2016 June 16, 2017 21 
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Alternate Year I September 13, 2016 August 11, 2017 24 

Alternate Year II October 11, 2016 August 11, 2017 22 

PT Alternate Year III December 6, 2016 June 16, 2017 14 

PT Alternate Year III December 6, 2016 August 11, 2017 18 

PT Alternate Year IV January 17, 2017 August 11, 2017 15 

Please note that the maximum amount of the living stipend will be divided across the number of pay dates 

in your contract. For Example: 

Regular Year/ Full-time = $12,530 divided by 25 = $501.20 gross every two weeks. A listing of dates 

that living stipend payments will be issued for 16/17 can be found at www.pmsc.org 

The corpsmember must be actively serving throughout the entire term of service to receive designated 

benefits. Actively serving is defined as a minimum of 50 hours per timesheet for fulltime members, 

and 25 hours per timesheet for part-time members. However, actively serving for the minimum amount 

of time must be temporary, as serving the minimum amount of hours does not allow the corpsmember to 

complete a term of service. 

 

Corpsmembers will be required to have an action plan on file if they fall behind by 40 hours or more as 

outlined in the Term of Service Progression Chart below. If the PMSC Program Manager determines that 

adequate progress is not being made, a course of action will be pursued that may include an action plan for 

successful completion, or termination from the program if that is deemed as necessary. Once a member is 

terminated from the active roles for any reason, the stipend stops the day of termination. 

Please see the following charts: 

 

Fulltime Positions Term of Service Progression Charts: 

Start Date End Date # of Pays Stipend 

August 23, 2016 August 11, 2017 25 $501.20 

Date Accumulated Hours Date Accumulated Hours 

8/27/2016 25 2/25/2017 896 

9/10/2016 92 3/11/2017 963 

9/24/2016 159 3/25/2017 1030 

10/08/2016 226 4/08/2017 1097 

10/22/2016 293 4/22/2017 1164 

11/05/2016 360 5/06/2017 1231 

11/19/2016 427 5/20/2017 1298 

12/03/2016 494 6/03/2017 1365 

12/17/2016 561 6/17/2017 1432 

12/31/2016 628 7/01/2017 1499 

1/14/2017 695 7/15/2017 1566 

1/28/2017 762 7/29/2017 1633 

2/11/2017 829 8/11/2017 1700 
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Start Date End Date # of Pays Stipend 

August 23, 2016 June 16, 2017 21 $596.66 

Date Accumulated Hours Date Accumulated Hours 

8/27/2016 34 1/28/2017 936 

9/10/2016 116 2/11/2017 1018 

9/24/2016 198 2/25/2017 1100 

10/08/2016 280 3/11/2017 1182 

10/22/2016 362 3/25/2017 1264 

11/05/2016 444 4/08/2017 1346 

11/19/2016 526 4/22/2017 1428 

12/03/2016 608 5/06/2017 1510 

12/17/2016 690 5/20/2017 1592 

12/31/2016 772 6/03/2017 1674 

1/14/2017 854 6/16/2017 1700 

 

 

 

 

 

 

 

Start Date End Date # of Pays Stipend 

September 13, 2016 August 11, 2017 24 $522.08  

Date Accumulated Hours Date Accumulated Hours 

9/24/2016 67 3/11/2017 919 

10/08/2016 138 3/25/2017 990 

10/22/2016 209 4/08/2017 1061 

11/05/2016 280 4/22/2017 1132 

11/19/2016 351 5/06/2017 1203 

12/03/2016 422 5/20/2017 1274 

12/17/2016 493 6/03/2017 1345 

12/31/2016 564 6/17/2017 1416 

1/14/2017 635 7/01/2017 1487 

1/28/2017 706 7/15/2017 1558 

2/11/2017 777 7/29/2017 1629 

2/25/2017 848 8/11/2017 1700 
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Start Date End Date # of Pays Stipend 

October 13, 2016 August 11, 2017 22 $569.54  

Date Accumulated Hours Date Accumulated Hours 

10/22/2016 41 3/25/2017 910 

11/05/2016 120 4/08/2017 989 

11/19/2016 199 4/22/2017 1068 

12/03/2016 278 5/06/2017 1147 

12/17/2016 357 5/20/2017 1226 

12/31/2016 436 6/03/2017 1305 

1/14/2017 515 6/17/2017 1384 

1/28/2017 594 7/01/2017 1463 

2/11/2017 673 7/15/2017 1542 

2/25/2017 752 7/29/2017 1621 

3/11/2017 831 8/11/2017 1700 

 

Part-Time Positions Term of Service Progression Charts 

 

Start Date End Date # of Pays Stipend 

December 6, 2016 June 16, 2017 14 $473.21 

Date Accumulated Hours Date Accumulated Hours 

12/17/2016 60 3/25/2017 550 

12/31/2016 130 4/08/2017 620 

1/14/2017 200 4/22/2017 690 

1/28/2017 270 5/06/2017 760 

2/11/2017 340 5/20/2017 830 

2/25/2017 410 6/03/2017 875 

3/11/2017 480 6/17/2017 900 

 

 

Start Date End Date # of Pays Stipend 

December 6, 2016 August 11, 2017 18 $368.50 

Date Accumulated Hours Date Accumulated Hours 

12/17/2016 45 4/22/2017 499 

12/31/2016 95 5/06/2017 550 

1/14/2017 146 5/20/2017 600 

1/28/2017 196 6/03/2017 651 

2/11/2017 247 6/17/2017 701 

2/25/2017 297 7/01/2017 752 

3/11/2017 348 7/15/2017 802 

3/25/2017 398 7/29/2017 853 

4/08/2017 449 8/11/2017 900 
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Start Date End Date # of Pays Stipend 

January 17, 2017 August 11, 2017 15 $441.66  

Date Accumulated Hours Date Accumulated Hours 

1/28/2017 30 5/20/2017 534 

2/11/2017 93 6/03/2017 597 

2/25/2017 156 6/17/2017 660 

3/11/2017 219 7/01/2017 723 

3/25/2017 282 7/15/2017 786 

4/08/2017 345 7/29/2017 849 

4/22/2017 408 8/11/2017 900 

5/06/2017 471   

 

 

 

If a member completes the minimum required 1700 or 900 hours before the end of the agreed term of 

service date as per the corpsmember agreement, FT members must serve a minimum of 25 hours per 

timesheet, and PT members would serve a minimum of 12.5 hours per timesheet until the final service 

date in order to receive all stipends and have benefits continue.  

 

Travel/Expenses Reimbursement 

All members are entitled to mileage reimbursement for travel expenses incurred for mandatory PMSC 

events. This reimbursement will be paid at the current IU-8 rate. Mileage is calculated based on the 

distance between the service project or training and either the member’s home or service site, 

whichever is the shortest distance. Reimbursement for expenses incurred as a result of service 

performed as part of the member’s placement duties, should be reimbursed by the service site at their 

customary reimbursement rate, and as indicated on the Member Position Description. Mileage is not paid 

to and from home to the office. Travel reimbursement arrangements are between the member and the 

service site. 

 

PMSC travel and expense vouchers are paid as a reimbursement only. All expenses must be approved by 

the PMSC prior to payment. Travel and expense voucher forms are due into the PMSC office no later 

than the 5th day of the month following the incursion of an approved expense. For example; travel and 

expense vouchers for September must reach the PMSC office no later than October 5th, and will be paid 

out at the end of October.  Original, itemized receipts, if applicable, must be attached. Failure to submit 

expense reports as indicated may result in denial of reimbursement.  

 

 

Health Care Benefits 

 

Health Care benefits are available to all full-time members who do not already have a health 

insurance plan. The Core Network and Summit America administers the plan, Cigna underwrites the 

plan, and information is available to each member. Please be aware that this insurance policy is meant 

to provide you with very basic coverage during your short-term position. Read the explanation of 

benefits carefully to be aware of your coverage limitations. If a copy of the health plan information 

was not received at the start of the program year, the regional coordinator should be informed so that they 

can ensure that the information is received. All full-time members who do not opt for coverage through 

PMSC will be required to sign a waiver of the benefits and provide proof of other coverage. Questions 
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regarding benefits, eligibility, or to check the status of a claim may be directed to: Cigna at 1-800-

244-6224 or visit http://www.cigna.com. 

 

 

Child Care Benefits 

 

This is the only AmeriCorps benefit that is income eligible. Child care benefits are granted through a third 

party called Gap Solutions. Complete information regarding these benefits and the application to apply 

for benefits may be found at www.pmsc.org under: forms and links”. Please note, while Gap’s website 

infers that you may apply on-line, the PMSC program manager must sign the application and provide 

confirmation of your term of service; therefore, the application and all supporting documentation 

must be given to the PMSC program manager for submission to Gap Solutions.  

 

Worker’s Compensation 

 

FT and PT Members are eligible for worker’s compensation if injured while performing their normal 

service duties. Guidelines must be followed if injured while serving. You must report a worker’s comp 

claim even if you do not immediately require medical care.  If you are injured while serving, you 

must call the IU8’s representative within 24 hours of the incident. Please call 814-940-0223 and ask 

for Michelle Klayko at extension 1377. If the office is closed, please leave a message for Michelle and 

call the start of the next business day. In addition, you can start the process by filling out the “Employee’s 

Report of Occupational Injury or Disease” found under forms and links at www.pmsc.org. This 

should be faxed to Michelle Klayko at 814-942-0846. The IU8 is generally open 8-4 Monday through 

Friday. Members should also notify your site supervisor as well as your regional coordinator.  

 

Segal Education Award/ Student Loan Forbearance 

 

Award Amount 

 

The amount of a full-time education award is equivalent to the maximum value of the Pell Grant for the 

award year in which the term of national service is approved. Prior to fiscal year 2010, the amount of an 

education award had remained the same since the AmeriCorps program began. 

 

The amount of the Pell Grant can change every year; the amount of a full-time award can change in the 

future. However, once a member earns an award, the dollar value of that award will not increase. For all 

programs, award amounts for part-time terms of service vary based upon the length of the required term 

of service. As a reference, here is a chart that shows the current amounts of education awards for various 

types of national service positions.  

 

SEGAL EDUCATION AWARD AMOUNTS 

Participation Type Minimum # of 

Hours 

Amount 

Full-Time  1700 $ 5,775.00  

Half-Time  900 $ 2,882.50 

Minimal-Time and      Summer 

Associate 

300 $ 1,525.55 

 

http://www.cigna.com/
http://www.pmsc.org/
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Eligibility to Receive an Award 

You are eligible for a Segal AmeriCorps Education Award if you successfully complete a term of service 

with one of the following approved AmeriCorps programs in accordance with your member contract: 

 AmeriCorps State and National Program 

 AmeriCorps VISTA Program 

 AmeriCorps NCCC Program 

There are limitations on both the number of terms an individual can serve in each of the three programs 

and limits on the value of education awards a person can receive.  A member serving in a full-time term 

of service is required to complete the service within 12 months. 

 

Limits on the Number of Terms You Can Serve 

Currently, the maximum numbers of terms that an individual can serve in each AmeriCorps program are: 

 four terms for AmeriCorps State and National programs 

 five one-year terms for VISTA programs 

 two terms for NCCC programs 

For AmeriCorps State and National programs, each term of service for which an individual earned any 

education award counts as one term of service in computing the limits on the term limitations. This 

includes terms for which a member earned a full-time, half-time, and any other type of part-time or 

prorated education award.  A pro-rated education award is an award that may be earned when an 

individual, for reasons beyond his or her control, cannot complete the entire service period. 

Generally, if you are released for cause before completing your term of service and do not receive an 

education award, that term of service counts as one of your terms. 

 

Limit on the Value of Education Awards You Can Receive 

There is a limit on the value of education awards that an individual is allowed to receive.  By law, an 

individual may not receive more than the aggregate (or total) value of two full time education awards.    

The "value" of an education award is distinct from the dollar "amount" of an award.  The value of an 

education award refers to the service opportunity offered by a particular term of service, such as full-time, 

half-time, and summer terms of service.  While the dollar amount of an award for a particular term of 

service may change over time, the value of that award remains constant.  The value of a full-time award is 

always "1.0"; the value of a half-time award is always ".5".  

 

The value of every education award received is calculated by taking the actual amount of the education 

award received for the service and dividing it by the amount of a full-time award in the fiscal year in 

which the national service position was approved. Current and former AmeriCorps members can keep 

track of the value of education awards they have received through their accounts in the online system, My 

AmeriCorps.  In their accounts, each award they have earned shows both the award amount and the award 

value. 

 

Education Award Payments 

You have seven years to use the education award from the date of your completion of AmeriCorps 

service. You can divide up your award and use portions of it at different times, as long as it is for 

authorized expenditures within the specified time period. You could, for example, apply a portion of it to 

existing qualified student loans, and save the remainder to pay for authorized college costs a few years 
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down the road. The Trust cannot make payments to anyone other than qualified schools and loan holders. 

See your financial aid counselor for information on how they handle disbursements and reimbursements. 

 

If you withdraw from the school where you have used the education award, the school may be required to 

refund the Trust. If any refund is owed, it is credited to your education award account, and is subject to 

the award’s original expiration date (seven years from the date the award was earned). For general 

information on how withdrawing from school may affect your student financial aid, ask your financial aid 

counselor or refer to the U.S. Department of Education's Federal Student Aid website at 

http://studentaid.ed.gov.  

Under certain circumstances, you can use the education award to study outside the U.S. You may contact 

the National Service Hotline at 1-800-942-2677 if you have questions. 

 

Award Transfers 

The Serve America Act allows for the transfer of AmeriCorps State and National and Silver Service 

education awards under specific conditions which are stated in the Act. The individuals who have earned 

the awards have to have been at least 55 years old when they began their terms of service and each person 

to whom an award is transferred has to be the transferring individual’s child (including step-child), 

grandchild (including step-grandchild), or foster child. 

Each award can be transferred only once. The entire unspent balance can be transferred or a portion of the 

balance can be transferred. 

To transfer an award, an individual must: 

 have earned an education award in an AmeriCorps State and National or a Silver Scholar term of   

  service; 

 have been at least 55 years of age before beginning the term of service for the subject award; 

 have begun this term of service on or after October 1, 2009; 

 transfer the award before the original expiration date; 

 designate all or a portion of the unused award for the transfer; and 

 complete the forms authorizing the transfer, which includes providing information and certifying  

       eligibility to make the transfer. 

 
Taxes 

The IRS has determined that payments made from an education award are considered to be included in a 

member's taxable income in the year the payment is made to the school or loan holder. Interest payments 

are also considered taxable income. This increase in your income could affect your tax liability for that 

year. See Tax Implications, below, for additional information. 

 

Using Your Segal AmeriCorps Education Award 

After successfully completing your AmeriCorps term of service, you are eligible to receive a Segal 

AmeriCorps Education Award. You can use your education award to repay qualified student loans and to 

pay certain educational expenses costs at eligible institutions of higher education and training programs. 

You may use your education award to repay qualified student loans, to pay for current education expenses 

at eligible schools, or for both purposes. You can access the entire award or part of it until the total 

amount has been used or the award expires. You must use your award within seven years of completing 

your term of service. 

 

http://studentaid.ed.gov/
http://studentaid.ed.gov/
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Under certain conditions, education awards can be transferred to specific family members. Briefly, the 

person who earned the award 1) must have been at least 55 years of age in an AmeriCorps State or 

National Program when he or she began the term of service and 2) must have begun the term of service on 

or after October 1, 2009.  The recipient of the award has to be the transferring individual’s child, 

stepchild, foster child, grandchild, or step-grandchild. 

 

Use the Education Award to Repay Qualified Student Loans 

The national service legislation defines qualified student loan as a loan backed by the federal government 

under Title IV of the Higher Education Act (except PLUS Loans to parents of students) or under Titles 

VII or VIII of the Public Health Service Act. You may also use your Segal AmeriCorps Education Award 

to repay a student loan made to you by a state agency, including state institutions of higher education. 

Segal AmeriCorps Education Awards cannot be used to repay any other type of loan, even if the loan was 

obtained for educational purposes. You can use your Segal AmeriCorps Education Award to repay 

defaulted student loans as long as the loans meet the definition of qualified student loan. 

 

Use the Education Award to Pay Current Educational Expenses at Eligible Schools 

Eligible schools are higher educational institutions, both domestic and foreign, that currently participate 

in the Department of Education’s Title IV student aid programs. They are referred to as "Title IV 

schools." This category includes most post-secondary colleges, universities, and technical schools. 

The education award can also be used for programs of education, apprenticeship, or on the job training 

that have been approved for educational benefits under the Montgomery GI Bill and the Post 9/11 G.I. 

Bill. For the purpose of the education award, these are referred to as G.I. Bill approved 

programs. See the paragraph on G.I. Bill approved programs below, for further explanation. 

Educational expenses that can be paid include: 

The "Cost of Attendance" (COA) for a degree- or certificate-granting program of study at a Title IV  

 school. The COA may include tuition, books and supplies, transportation, room and board, and other 

expenses. Each Title IV school's financial aid office determines their students’ COA based upon standard 

U.S. Department of Education guidance. 

 

Educational expenses for non-degree courses, such as continuing education courses or workshops offered 

by Title IV schools. Educational expenses that can be paid normally include tuition & fees, books, and 

supplies, as determined by the school’s administrative office. 

 

Courses or training programs authorized under the Montgomery G.I. Bill and the Post 9/11 G.I. Bill. 

These courses and programs have been approved by the Department of Veterans Affairs for GI Bill 

educational benefits. The educational institutions or training establishments that offer these courses and 

training programs will have a VA-approved Certifying Official who can determine eligible expenses. 

 

If the G.I. Bill approved programs are offered by institutions that are also Title IV schools, expenses can 

be determined by either the institution’s Financial Aid Office or the VA-approved Certifying Official. 

 

Current educational expenses are expenses that were incurred after you became an AmeriCorps 

member. Educational expenses that pre-date your AmeriCorps service are not considered 

“current”. If you took out a qualified student loan to pay for the expenses before you entered 

AmeriCorps, you can use your education award to repay that loan. But you cannot use the award to repay 
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an old debt to a school, such as for an outstanding tuition bill that you incurred before you entered 

AmeriCorps. 

 

If you withdraw from the school at which you have used the education award, the school may be required 

to refund the Trust. If any refund is owed, it is credited to your education award "account," and is subject 

to the award’s original expiration date (seven years from the date the award was earned). For general 

information on how withdrawing from school may affect your student financial aid, ask your financial aid 

counselor or refer to the U.S. Department of Education's Federal Student Aid Handbook. 

 

GI-Bill Approved Programs 

An education award can now be used at programs of education, apprenticeship, or on the job training that 

have been approved by the Secretary of Veterans Affairs under the Montgomery G.I. Bill and the Post 

9/11 G.I. Bill. If the GI-Bill approved program is offered by a Title IV school, any AmeriCorps alumni 

can use their award to pay for current educational expenses. 

However, if the GI Bill approved program is offered by an institution that is not a Title IV school, then 

special rules apply. We use the term GI-Only for these programs. The rules for these GI-Only programs 

are based upon the date the education award was certified (approved) by an authorized program staff and 

whether the AmeriCorps alumnus is a veteran. 

 

GI-Only Programs 

These are the rules governing GI-Only programs (GI-Bill approved programs that are offered by 

institutions which are not Title IV schools): 

 A Segal AmeriCorps Education Award certified on December 23, 2011, and later, can be used if the 

member is a veteran. 

 An education award certified between October 1, 2009, and December 22, 2011, can be used by both 

veterans and non-veterans. 

 No education award that was certified prior to October 1, 2009, can be used for GI-Only programs, 

even if the member is a veteran. 

 

How to request payments online from your My AmeriCorps account 

Accessing and managing your Segal AmeriCorps Education Award has never been easier. My AmeriCorps 

provides a one-stop shop for AmeriCorps members and alumni -- presenting a wealth of information and 

frequently requested forms and services. By registering to use the system, you can check your award 

balance, access important financial forms, request for a forbearance, and, most importantly, easily make 

payments to your educational or financial institution. 

 

After you have completed your service and received notification of the availability of your award, you 

can begin to use your education award. Go into your account in My AmeriCorps. In your home page, 

under “My Education Award” click on the “Create Education Award Payment Request” link to bring up 

the screen to request the payment. Follow the instructions and complete the form. Select the purpose of 

the payment (loan or current educational expenses), the amount of the payment, and identify the holder of 

your student loan. When you click on “submit”, a notice will be sent electronically to your educational or 

loan institution. A record of your request will appear in your account home page. 

The school or loan holder will complete their portion of the form and return it electronically to CNCS. 

They will fill in the amount for which you are eligible if the request is for current educational expenses or 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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they will provide the payoff amount and loan type if the request is for a student loan. The institution will 

certify the accuracy of the information and submit it to CNCS for payment. 

 

When you request a payment, the Available Balance will be adjusted by the amount of the request. Once 

the payment is disbursed, the Award Balance will be adjusted by the amount disbursed. All payment 

requests that are not acted upon will be cancelled after 90 days and your Available Balance and Award 

Balance will be adjusted accordingly. If for some reason the institution denies the request for payment, 

they should have entered comments explaining the reason for the denial. 

 

If your school or loan company has not registered in My AmeriCorps, they will not be on the list of 

institutions in the system. If your institution does not appear on the list after you have searched for it, 

click on the “Not Found” link. The next screen will ask you to enter as much information as you know 

about the school or loan company. You will need to enter information in each of the asterisked fields and 

then submit the form. These requests may have to be processed manually and can take several weeks to 

complete.  It is to you and your institution's advantage to register with the online service. 

 

The Importance of Using My AmeriCorps 

In order to prevent a delay in the processing of Segal AmeriCorps Education Award payments, 

individuals must request payments electronically using the on-line system, My AmeriCorps. This is a fast, 

secure, and user-friendly method for requesting payments to be sent to qualified schools or loan holders. 

It also provides electronic records of payments requested. And there are no forms to mail. 

The Corporation for National and Community Service cannot guarantee the prompt processing of requests 

for payments using paper forms. Payments requested by paper can take up to six months or more for 

processing and are less secure. 

It is fast and easy to access your National Service Participant account in My AmeriCorps. To register, go 

to https://my.americorps.gov/mp/login.do and click on “Register to create a new Member/Alum 

account.” Then, follow the instructions. 

 

Financial Aid  

Determining the amount of financial aid for which a student is eligible can be a complicated process. The 

rules governing financial aid may contain terms that are hard to understand. Financial Aid Officers are 

trained to keep up with the ever-changing rules and legislation affecting federal student aid. Your school’s 

Financial Aid Office can assist you in planning your financial aid over your college years. 

Below we are providing some basic guidance in making the most of your education award during your 

educational experience. We are also providing important information that you can pass on to Financial 

Aid Counselor which may help when he or she advises you on when and how to use your education 

award. 

If you intend to apply for student financial aid as well as use your education award, payments from your 

education award, interest payments on your student loans and the living allowance you received during 

your service can affect your eligibility for some student aid in the school year after the payments were 

made. 

 Under certain circumstances, your education award, living allowance, and Trust payments on accrued 

interest can be excluded from calculations determining your eligibility for student aid based on 

financial need. This could increase the amount of "need-based" aid for which you are eligible. 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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 Under different circumstances, using the education award can reduce the amount of other need-based 

student aid for which you are eligible. 

  

Many schools will require you to fill out the Free Application for Federal Student Aid (commonly known 

as FAFSA) if you use your education award, even if you do not intend to apply for financial aid. The 

FAFSA can be completed online. If you are required to complete this form, complete it early and 

correctly. A section of the form asks about your income reported to the IRS from the previous year. If you 

used your education award in the previous year, had interest payments made by AmeriCorps, or received 

a living allowance, be sure to include those amounts on the line where it asks for AmeriCorps benefits 

(awards, living allowances and interest payments). This can give you a lower adjusted gross income and 

help you receive a better financial aid package. 

 

Information You Can Give to Your Financial Aid Counselor 

Dear Financial Aid Officer: 

We are providing this information to assist you in understanding the relationships between AmeriCorps 

and FAFSA. An AmeriCorps member receives three types of benefits that are relevant to completing the 

FAFSA: 

Living Allowance: AmeriCorps members may receive a living allowance to cover living expenses during 

their term of service. 

Segal AmeriCorps Education Award: After successfully completing a term of service, AmeriCorps 

members who are enrolled in the National Service Trust are eligible to receive an education award. The 

education award can be used to pay current educational expenses at eligible institutions of higher 

education and GI-Bill approved educational programs, to repay qualified student loans, or for both 

purposes. Members can access the entire award or part of it until the total amount has been used or the 

award expires. A member has up to seven years after his or her term of service has ended to claim the 

award. 

Payment of interest on loans: The Corporation for National and Community Service pays interest on 

postponed qualified student loans for AmeriCorps members who successfully complete their terms of 

service. 

A member may also be earning Federal Work-Study wages for serving in an AmeriCorps project. All of 

these benefits should be included on the "income exclusion worksheet" of the FAFSA. 

With respect to the education award and interest payment, the IRS has determined that these payments are 

subject to income taxes in the calendar years in which the payments are made. That taxable amount is 

reported on a 1099 form. When the student files a FAFSA for the following year, the amount of the Segal 

AmeriCorps Education Award paid in the base year and included in that year's AGI, is to be excluded 

from the need analysis calculation. In most cases, the entire education award amount that was paid is 

taxable, so the entire amount that was paid is included in the AGI. Thus the filer is to report the entire 

amount that was paid, not just the amount in excess of tuition, fees, books, and supplies. 

 

When students use their education awards as a resource, it may reduce their eligibility for campus-based 

aid. Financial aid offices must consider the Segal AmeriCorps Education Award as a resource, or funds 

that you have available toward your cost of attendance, when considering your eligibility for campus-

based aid. This includes the Federal Supplemental Educational Opportunity Grant (SEOG), the Federal 

Work-Study Program, and Perkins Loans. (See 34 C.F.R. § 673.5(c).) 
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Postponing Student Loan Payments and Getting Interest Paid 

Forbearance 

Individuals who are serving in a term of service in an approved AmeriCorps position may be eligible to 

temporarily postpone the repayment of their qualified student loans through an action called loan 

forbearance. While your loan is in forbearance during your term of service, interest continues to accrue. 

However, If you successfully complete your term of service the National Service Trust will pay all or a 

portion of the interest that accrued on your qualified student loans during your service period. 

You can request that your loan company (your “loan holder”) approve a forbearance for your qualified 

student loans during your service period. You can easily and quickly request the forbearance on-line 

through My AmeriCorps. After you finish your term of service, you will be responsible for repaying your 

loan according to the terms of the loan. 

 

Eligibility for Forbearance 

Individuals in approved AmeriCorps positions are eligible for forbearance for most federally-guaranteed 

student loans. If your loan holder tells you that your student loan does not qualify for forbearance based 

upon your national service, ask if your service qualifies you for some other type of forbearance or for a 

deferment. 

The Corporation cannot approve or disapprove forbearance requests; it can only verify that you are in an 

approved national service position. Only the loan holder can determine your loan’s eligibility and approve 

a request for forbearance If your loan is in default, it may not be eligible for forbearance. However, if you 

have loans that had gone into default before you began your national service, you can attempt to negotiate 

an arrangement with the loan holder or collection agency to bring the loan out of default so forbearance 

can be granted and interest can be paid. 

 

How to Apply for Forbearance 

After you have enrolled in an AmeriCorps project, you can go into your account in My AmeriCorps. In 

your home page, click on the “Create Forbearance” link at the top of the page to bring up the page to 

request forbearance. Follow the instructions. You will select your current term of service and identify the 

company that holds your student loan. When you click on “submit,” a request will be sent electronically 

to your loan company. This request will verify your involvement in AmeriCorps and request that your 

qualified loans be put in forbearance during your service period. Your loan holder will notify you when 

they have acted upon your request. You should contact your loan holder if you have not heard from them 

within four weeks of submitting your information online. If the loan company has not registered in My 

AmeriCorps, they will not be on the list of institutions in the system. In this case, you should click on the 

institution “Not Found” link and follow the directions. 

 

Interest Payments  

Individuals who have successfully completed a term of service in AmeriCorps or Silver Scholars are 

eligible to have the Trust pay as much as 100% of the interest that accrued on their qualified student loan 

during their service. The portion that the Trust will pay is determined by the type of service (full or part-

time) and the length of your service period. The Trust will not pay interest if you fail to complete your 

term of service. Exceptions will be made only if you fail to complete your term of service for compelling 

personal circumstances and you have earned a pro-rated award. It is up to your individual program to 

determine compelling personal circumstances. Examples that might be considered are a serious illness or 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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injury, death of your immediate family member, or early closing of your project. An interest payment can 

only be made after you have completed your service and have earned an award. Interest payments are in 

addition to your education award; they are not deducted from your education award amount. Interest 

payments are based upon the interest that accrued only during the time you were serving in the 

AmeriCorps program. Remember that interest payments, as well as payments made from your education 

award account, are considered by the IRS to be taxable income in the year in which a payment is made. 

 

How to Apply for an Interest Payment 

After you have completed your service and received notification of your award, you can go into your 

account in My AmeriCorps. In your home page, click on the “Create Interest Accrual” link at the top of 

the page to bring up the page to request the payment. Follow the instructions. You will select the 

appropriate term of service and type of loan and identify the holder of your student loan. When you click 

on “submit,” a notice will be sent electronically to your loan company. A record of your request will 

appear in your account home page. 

 

This notice will verify your involvement in national service and request that the loan holder provide 

AmeriCorps with the amount of interest that accrued between your start date and end date of your service 

period. The loan company will provide additional information, then certify and submit the information 

electronically to AmeriCorps. 

 

When the interest payment has been made, it will show up in your account. It should also show up in your 

account statement that the loan company provides to you. If your loan company has not registered in My 

AmeriCorps, they will not be on the list of institutions in the system. You should click on the institution 

“Not Found” link and follow the directions. These payment requests may need to be processed manually 

through paper forms and may take several weeks to complete. 

 

The Importance of Using My AmeriCorps to Conduct Your AmeriCorps Business 

In order to prevent a delay in the processing of interest payments, individuals must request payments 

electronically using our on-line system, My AmeriCorps. This is a secure, fast, and user-friendly method 

for requesting interest payments to be remitted to your loan holders. It also provides electronic records of 

payments requested and paid and there are no forms to mail in. The Corporation for National and 

Community Service cannot guarantee the prompt and accurate processing of requests for interest 

payments using paper forms. Payments requested by paper can take up to six months or more for 

processing and are less secure. 

It is fast and easy to access your National Service Participant account in My AmeriCorps. To register, go 

to https://my.americorps.gov/mp/login.do and click on “Register to create a new Member/Alum 

account” and follow the instructions. 

 

Tax Implications for the Education Award 

The Segal AmeriCorps Education Award, unlike most other forms of scholarships and fellowships, is 

subject to federal tax in the year each payment is made. It is considered taxable income regardless of 

whether it’s used for current educational expenses or to repay a qualified student loan. Interest that is paid 

on qualified students loans is also subject to income taxes in the year the payment is made to the loan 

holder. Interest payments are payments that were made on your behalf for the interest that accrued on 

https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
https://my.americorps.gov/mp/login.do
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your qualified student loans while you were serving. These payments are made in addition to your 

education award and are not taken from your education award balance. 

During each calendar year, the amount of the education award you use, as well as any 

interest payments made on your behalf, may have an impact on your overall income tax 

responsibility.   

If you use the entire amount of your education award in one calendar year, you must include the entire 

amount as income on your taxes for that year. If you redeem only a portion of your education award in a 

calendar year, you will be responsible for any taxes owed on that portion. If you do not use any portion of 

your award in a particular year, you do not include any part as income.  All interest payments made on 

your behalf should be included as income in the year the payment was made. 

 

The Trust DOES NOT withhold taxes from your education award or interest payments. If your education 

award and interest payments total more than $600 in a calendar year, in January of the following year, 

CNCS will send you an IRS Form 1099 to be used in preparing your income tax return. The total sum of 

interest payments and the Segal AmeriCorps Education Award payments for that calendar year will 

be listed together on the 1099 form. 

 

Living Allowances 

You are responsible for any income taxes owed on any AmeriCorps living allowances you receive. The 

living allowance amount received in a calendar year is subject to income taxes for that calendar year. For 

example, if you receive a portion of your living allowance in 2016 and the rest in year 2017, the portion 

received in 2016 is subject to 2016 income taxes, and the portion received in 2017 is subject to 2017 

income taxes. After the calendar year in which you earned any living allowance, your AmeriCorps project 

will send you a W-2 form indicating the amount of the allowance you earned in that year. Most 

AmeriCorps State and National members receive their W-2s from their sponsoring organizations.  

  

Tax Relief 

While you are responsible for taxes on your education award and other AmeriCorps benefits, you may be 

eligible for other tax relief through the Taxpayer Relief Act of 1997. Issues about income taxes are very 

complicated. The important point to remember is that you should consider the tax consequences of any 

decisions you make about when and how to use your education award. Contact a tax professional or the 

Internal Revenue Service for details. IRS Publication 970, Tax Benefits for Education explains tax benefits 

that may be available to taxpayers who are paying for their higher educational expenses or repaying 

student loans.  AmeriCorps members who have used their education awards and have had interest 

payments made on their behalf, may be eligible for these deductions. 

 

Transferring an Education Award 

Legislation was passed in 2009 to allow eligible AmeriCorps members aged 55 years and older to  

transfer certain Segal AmeriCorps Education Awards that they have earned to their eligible children or  

grandchildren.   

 

 

http://www.irs.gov/publications/p970/index.html
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Who is eligible to transfer an award? 

To transfer an award, an individual must: 

 have earned the education award by successfully completing an approved term of national service in an 

AmeriCorps State or National Program; 

 have been at least 55 years of age before beginning the term of service for which the award was earned; 

 have begun this term of service on or after October 1, 2009; 

 complete the required forms--either online or paper forms--to authorize the transfer, which includes 

providing information and certifying eligibility to make the transfer; and 

 make the transfer before the award’s seven-year expiration date. 

Receiving an Award 

Who is eligible to receive a transferred award? 

A recipient of a transferred award must: 

 be the child, step-child, foster-child, grandchild, or step-grandchild of the individual who earned the 

award and is eligible to transfer the award; and 

 be a U.S. citizen, national, or lawful permanent resident alien.  

Additional rules for the recipient of a transferred award include: 

 The recipient cannot have already earned or received the aggregate value of two full time education 
awards. For an explanation of the “aggregate value of education awards received”, go to this web 

page:  Amount, Eligibility, and Limitations of Education Awards. 

 A recipient of an award must be registered in the online system My AmeriCorps in order to complete 

the transfer process and access the award.  

 The recipient must have an email address to register to use My AmeriCorps. The recipient can accept 

the full amount that is transferred, a portion of that amount, or decline the transfer. 

Laws, Rules, and Regulations for Transferred Awards 

Education awards can be used to pay for current educational expenses to attend eligible educational 

institutions and to repay qualified student loans.  See the web page Using Your Education Award to 

learn more about the kinds of expenses, types of schools, and categories of student loans for which an 

award can be used. 

Most of the rules and legal provisions that govern how an individual can use an education award that he 

or she received by completing a term of national service also apply to a person who has received a 

transferred award. However, there are some differences regarding when and where a transferred award 

can be used.  

 The recipient of a transferred award has up to 10 years to use the transferred award from the date the 

transferor (the person who earned the award) completed the term of service upon which the award was 

based. 
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 Each transferred award can only be transferred one time and to only one recipient. Multiple transfers 

are not allowed.  An award cannot be split between two or more recipients. 

 Transferred education awards cannot be used to pay current educational expenses for GI-Bill approved 

educational courses/programs unless the courses or programs are offered by Title IV Schools.  

 Individuals transferring awards to their step child or step grandchild will be required to complete an 

additional form called Education Award Transfer Request and Authorization.  This form is used to 

verify the “step” relationship. 

How to Transfer an Award 

Transfer an Award Using "My AmeriCorps" 

The easiest, fastest, and most secure way to transfer an education award to another person is to use the 

online system, My AmeriCorps. This is the same online system used by AmeriCorps members to request 

payments from their education award accounts. 

Click on this link to read the step-by-step instructions for Using "My AmeriCorps" to Transfer an 

Education Award online. 

Transfer an Award Using a Paper Form 

If you do not have access to a computer, you can use a paper form called a Manual Request to Transfer a 

Segal Education Award Amount.  You must contact the National Service Hotline at 800-942-2677 to 

request a copy of this form. 

Using paper forms is not the preferred method for transferring an award.  The time to process a paper 

request can take much longer than processing it online through My AmeriCorps.  Also, a person must 

have an email address and must be registered in My AmeriCorps to receive a transferred award. 

Using an Education Award to Make a Payment 

A recipient of a transferred award can request that a payment be made from the transferred award either 

online, using My AmeriCorps, or by filling out and mailing in a paper form called a Voucher and 

Payment Request Form. The electronic payment process using My AmeriCorps is much faster, more 

secure, and less prone to error than the paper process.  Go to the web page Using Your Segal 

AmeriCorps Education Award for directions on accessing your award and requesting a payment for 

your school or your student loan online. You can request a paper voucher by calling the National Service 

Help Desk at 1-800-942-2677. 

Creating An “My AmeriCorps” Account 
Every member will need to create an online account with the Corporation for National and Community 

Service that will allow you to apply for forbearance and track the disbursement of your education award. 

To create an account, go to www.pmsc.org and from any page under “quick links” click on “My 

AmeriCorps” and you will be able to create a new account.   

 

 

http://www.nationalservice.gov/node/29899
http://www.nationalservice.gov/node/29899
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award/using-your-segal-education-award
http://www.nationalservice.gov/programs/americorps/segal-americorps-education-award/using-your-segal-education-award
http://www.pmsc.org/
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Section V PMSC Policies  
 

 

Hours Progress Policy 

 

Corps members must complete 1,700 hours (900 hours for midyears) of service by their end of service 

term date as designated on the Corpsmember Agreement, and are responsible for ensuring adequate 

progress toward completion of those hours. PMSC program staff will provide corps members with hours 

status updates based on expected totals throughout the year. Corps members who fall behind schedule by 

more than 40 hours are required to develop a written performance improvement plan with their direct staff 

supervisor and regional coordinator. Hours must be “caught up” within a reasonable amount of time and 

the proposed improvement plan must be approved by the Program Manager. 

 

Confidentiality Policy 

 

The Pennsylvania Mountain Service Corps treats the information it holds about members and service sites 

with the utmost respect.  The list below details what information will or will not be shared. 

 

Member Home Address and Phone - This information will not be shared with anyone except PMSC 

staff without the expressed permission of the member. 

 

Member Site Address and Phone - This information may be shared in the interest of program needs. If 

there is some reason you would like to have this information kept confidential, please notify the PMSC 

program manager. 

 

Act 34 (criminal clearance) and Act 151(child abuse clearance), FBI, and Sex Offender clearance 

results - We are required by law to provide information to sites where the member will interact in any 

way with youth less than 18 years of age, or any vulnerable population. This information will be made 

available to service sites. 

 

Employment or Educational References - If we receive requests for educational or employment 

references for members, the PMSC will assume that the member has approved the request for a reference. 

PMSC staff will NOT provide an employment reference while a member is still actively serving. 

 

Firearms/Dangerous Weapons Policy 

Under no circumstances may a member of the PMSC, in the performance of their duties or during any 

association with AmeriCorps, carry, conceal, or have on their person a firearm or dangerous weapon.  

Legally licensed or otherwise, firearms are strictly forbidden and possessions of such during service hours 

are grounds for immediate dismissal. 

Conflict Management Policy 

 

It is expected that normal communication and conflict resolution processes will resolve performance, 

attitude, attendance, and other personnel related issues. However, seemingly small unresolved issues can 

compound and become major problems causing frustration and often resulting in an irreparable situation. 

Therefore, the Pennsylvania Mountain Service Corps has established the following conflict management 

process, which is required for addressing normal personnel issues.   

 

Intervention Notice -If a member needs to be alerted to an infraction with regards to procedural and or 

PMSC contractual obligations, the regional coordinator will advise the program manager who will issue 

the member an intervention notice. The intervention notice will outline the infraction, and serve as written 
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documentation. If a second intervention notice must be issued, then the regional coordinator will initiate 

the conflict management process at step 2. If a third intervention notice is issued, the program manager, 

the regional coordinator, and site supervisor will meet to determine a course of action which may include 

termination from the program.  

 

Conflict Management Process: 

STEP 1  

Member <--> Site Supervisor 

If a conflict arises at the service site, the member and their immediate site supervisor should set up a 

meeting to define the problem and indicate acceptable resolutions. An action plan may be developed to 

set a timeline for corrective actions to be implemented. If applicable, set up a second meeting date and 

time to review the status of the action plan and make any corrections or changes that may be needed. The 

PMSC regional coordinator should be notified of the problem and the actions being taken to resolve the 

situation. 

 

STEP 2 

Member <--> Regional Coordinator <--> Site Supervisor 

If the problem has not been resolved within the timeline that was set up during the initial meeting, the 

regional coordinator should be contacted to facilitate a meeting between the site supervisor and the 

member in order to review the situation and to help develop a mutually satisfactory solution to the 

conflict. A follow up meeting between all parties involved should be scheduled at this time to ensure 

resolution and closure has been achieved. 

 

STEP 3 

Member <--> Regional Coordinator <--> Program Manager <--> Site Supervisor 

If the conflict has not been successfully resolved within the timeline previously agreed upon, then the 

PMSC program manager will meet with all parties to determine a final course of action, to include 

possible termination of contractual agreements. 

 

Grievance Policy/Procedure 

 

The PMSC grievance procedure has been established as an outlet for members, recent PMSC alumni, 

labor organizations, and other interested individuals, to attempt to resolve service related or 

administrative issues that cannot be adequately addressed by using the conflict management process. 

Also, when a member believes that an action taken by a site supervisor, a coworker, or another member 

may have or will have an adverse impact on standing or service status, or when a member wishes to 

contest an unsatisfactory performance evaluation, at any level, then a grievance may be filed. 

 

Grievance Hearing: The member should provide a written explanation of the grievance to the PMSC 

program manager, and provide copies to all parties involved in the conflict. This must occur within one 

year of the termination or incident except in the case of alleged fraud or criminal activity.  A 

hearing must be held within 30 calendar days after filing the grievance, and a decision must be made no 

later than 60 calendar days after the filing of the grievance. A person who has not participated in any 

previous decisions concerning the issue in dispute must conduct arbitration hearings. 

 

Binding Arbitration: The opportunity for binding arbitration will be provided in the event a grievance 

hearing decision is averse to the aggrieved party or if no decision is made within 60 days of filing the 

grievance. The arbitrator must be independent and selected by agreement of the parties. The IU8’s 

executive Director will appoint an arbitrator if the parties cannot agree on an arbitrator within 15 days. An 

arbitration proceeding must be held no later than 45 calendar days after the request for arbitration. An 
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arbitration decision must be made no later than 30 calendar days after the commencement of the 

arbitration proceeding. 

 

Costs: The cost of arbitration is divided evenly between the parties to the arbitration. If the participant, 

labor organization, or other interested individuals prevail during arbitration, then the PMSC pays the total 

cost of the proceeding and the attorney’s fees of the prevailing party.  

 

 

Technology/Social Media Policies 

 

Corps members must exercise good judgment with regards to technology and social media platforms to 

maintain and protect AmeriCorps/ PMSC’s public image and to use the Internet in a productive and 

proper 

manner. PMSC corpsmembers are expected to follow the same standards and policies online as they 

would offline. PMSC corpsmembers use their technology to enhance their impact, and not decrease 

it. Any equipment provided is intended to maximize corps member time, flexibility and productivity. 

 

PMSC corpsmembers are expected to maintain professional standards when using technology 

issued or owned by PMSC or the service site in accordance with organizational policies, legal standards 

and schools and community partner policies. Personal devices are to be used with respect for others, 

including using silent mode and refraining from text messaging in meetings. Corpsmembers are expected 

to put safety first and not read or text message while driving. 

 

Appropriate Use of the Internet - The PMSC policy governing Internet usage exists to ensure that use of 

the Internet by corps, staff and visitors is appropriate. Inappropriate activity can result in disciplinary 

action, including dismissal from the corps. Corpsmembers are responsible for ensuring that the Internet is 

used in an effective, ethical, lawful manner and that it is not used to share information considered 

proprietary, confidential, defamatory, derogatory, obscene, or otherwise inappropriate. 

 

 PMSC Internet usage guidelines include whenever you are in uniform or on PMSC time;  

 

1. Every corpsmember is responsible for the content of all text, audio or images that they access and that 

they upload to a remote site on the Internet. Accessing, downloading or transmitting of fraudulent, 

harassing or obscene material in any format is prohibited and subject to disciplinary action up to, and 

including dismissal from the corps. 

 

2. Use of online access to visit inappropriate websites – such as for the purposes of dating, gambling or 

viewing sexually explicit materials – can result in disciplinary action, up to and including dismissal from 

the corps. 

It is the organization’s expectation that computers, communication devices and Internet access will make 

corps and staff more efficient, informed and communicative. These regulations are designed to promote 

proper usage and be explicit about the consequences of inappropriate use. When used with integrity and 

sound judgment, access to technology will further our individual and shared goals. 

 

Social Media Policy 

 

All of your actions with others offline and online combine to form your personal brand – it represents 

what you stand for to anyone who interacts with you on or offline. It is important to be purposeful with 

your social media use because it becomes your online portfolio and resume whether you want it to or not. 

Your personal brand is a factor that is always considered by potential employers, and is something that 

should be taken seriously 
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Throughout your AmeriCorps experience. 

 

Once you identify yourself as a PMSC corpsmember, you are a representative of the organization whether 

you are on hours, in uniform, or at home on your own computer or smart phone. The things that you post 

on social media may reflect on the organization even if you have the following required disclaimer on 

your social media profiles: “The opinions expressed are not representative of PMSC or AmeriCorps as 

organizations.” 

 

FERPA Policies: As an organization that works with students in schools, PMSC has a legal obligation to 

Federal Education Right to Privacy Act (FERPA) compliance. Per the U.S. Department of Education: 

“Parents and students put their trust in the stewards of education data to ensure students’ personal 

information is properly safeguarded and is used only for legitimate purposes and only when absolutely 

necessary.” PMSC corps members are never in the position to make the determination whether student 

information is for “legitimate purposes” or is “absolutely necessary.” These are determinations made by 

service site leadership. 

 

The most common issues on social media to be aware of are: 

1) Sharing photos or key identifiers of students on personal social networks 

 

a. PMSC is an organization that is considered “FERPA eligible.” This means that due to the nature of our 

work, PMSC is privy to certain student-level data in order to be more impactful in our work. Release of 

certain identifying information of students by PMSC corpsmembers, even if inadvertent, could result in 

PMSC 

losing access to valuable student data for an extended period of time. In fact, it could even end PMSC’s 

relationship with a school or an entire school district. To ensure compliance with FERPA laws 

corpsmembers are prohibited from posting photos, videos or key identifiers of students on their own 

personal social media 

channels. 

 

What is "Personal Identifiable Information?" 

• The student's first or last name 

• A photo of the student 

• Name of the student's parent or other family members 

• Address of the student or student's family 

• A personal identifier, such as a social security number or student number 

• A list of personal characteristics that would make the student's identity easily traceable 

• Any student level data including test scores, attendance, behavioral issues, afterschool program activity, 

etc. 

• Hints or clues, anything at all, that would make the student's identity easily traceable 

 

In order to uphold FERPA regulations and provide protection of the students PMSC serves, there are 

particular social media activities that are prohibited per PMSC’s social media policy. 

 

• PMSC corpsmembers are prohibited from engaging with students on Facebook, which includes 

friending and private messaging or following or direct messaging students on Twitter. 

• PMSC corpsmembers are prohibited from using geo-tagging social media technology at the schools 

PMSC serves (Facebook places, FourSquare, etc.) 

 

• PMSC corpsmembers are prohibited from posting photographs of students on their own personal social 

media channels.  
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What are the consequences?  

 

If a PMSC corpsmember is found posting anything that could be in violation of FERPA, they will be 

instructed to remove the post immediately and issued a warning or an occurrence, or dismissed based on 

the severity of the potential consequences of the posting. 

 

1) If a Corpsmember is found to be in violation of FERPA by the government, every PMSC site could 

lose the privilege of accessing important student data from the schools in which they serve. This would 

make our service in schools virtually impossible. Thus, our policies around the individual disciplinary 

actions are considerably strict, even when the intention behind a posting might have been well-intended 

(e.g. “so proud of my student Mary Smith at Eastwood who got an A+ in Mr. Johnson’s class!). Breaking 

this violation can also result in disciplinary action, including dismissal from the corps. 

 

2) Making inappropriate or unprofessional comments about students, teachers and administrators, 

communities we serve, and/or parents: 

      

a. A negative or erroneous message published in social media about a student, teacher, administrator or 

school – even if it is not about any particular student, teacher, administrator or school – has many 

unintended consequences. If it is not something you would say in person, do not say it on social networks. 

 

b. A negative statement about the communities we work in – and false or negative assumptions about 

parents – can also have unintended consequences. Recognize that as an individual, you may be working 

with limited information and should always operate with respect for the communities we serve, 

particularly given the 

complexities of working in schools in high poverty communities.  

 

What are the consequences? 

 

These can range from damaged working relationships between individuals, compromised PMSC 

partnerships, loss of funding, tarnished institutional or individual reputations and corpsmember dismissal. 

 

Policies on fraternization on social media channels: 

 

• PMSC corpsmembers may, but are not required to interact with one another on social media channels 

including Facebook, Twitter, LinkedIn, foursquare, Tumblr, etc. Accepting connection requests is up to 

each individual’s discretion. 

 

• PMSC corpsmembers may, but are not required to, be social media contacts with service partners. 

Accepting connection requests is up to each individual’s discretion. 

 

• Corpsmembers are never permitted to interact with students through social media channels. 

 

3) Partaking in Activities Prohibited by AmeriCorps Regulations 

 

PMSC corpsmembers will be versed in, and refrain from engaging in activities (either online or offline) 

prohibited by AmeriCorps and the Corporation for National and Community Service (CNCS) while on 

PMSC time, in a PMSC uniform and/or on PMSC technology. 

 

Posting political statements on PMSC time: 
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• As a private citizen, you have the right to support or oppose elected officials, political parties and/or 

candidates of your personal choice. It is critical that anything said or done is as a private citizen and not as 

a spokesperson (or implied spokesperson) of PMSC as an organization and is not taking place while on 

hours or on PMSC technology. 

 

• Online actions as a private citizen such as signing petitions, posting comments in an electronic forum or 

blogging must be associated with a personal e-mail address in order to avoid associating personal 

opinions and 

actions with PMSC. 

• This applies to tweeting, commenting or sharing about saving funding for AmeriCorps (@saveservice) 

and any other attempt to influence legislation. 

 

What are the consequences? 

Any violations of the above could jeopardize PMSC’s eligibility for federal funding, and consequently 

inhibit our ability to do our work effectively.  

 

Potential consequences of violation include: 

 

• Requiring a corrective action plan 

• Disallowing member hours 

• Disallowing corpsmember education awards 

• Dismissal from the corps 

 

Disaster Preparedness/Response Policy 

 

AmeriCorps Programs play an integral role in Disaster Response across the nation.  The Pennsylvania 

Mountain Service Corps (PMSC) has pledged to assist with statewide preparedness and recovery from 

disasters.  AmeriCorps programs can be expected to participate, on some level, with disaster preparedness 

and response activities.  Members need to complete CERT (Citizens Emergency Response Training) 

within the first 60 days of their service start date. PMSC members may be called to serve in times of 

disasters and may seek further guidance from PMSC on how to get involved.  Members may also count 

time spent responding to disasters as part of PMSC approved service.  

 

Service Hour Caps: 

Daily 

 

 

 

Weekly 

 

 

 

Monthly 

A member may NOT count more than 14 hours in a day during Disaster 

Response (unless prior approval has been granted by PMSC).  

 

a member may NOT count more than 60 hours in a week during 

Disaster Response (unless prior approval has been granted by PMSC).  

 

a member may NOT count more than 200 hours in a month during 

Disaster Response (unless prior approval has been granted by PMSC).  

 

Examples of Disaster Response Service Activities for AmeriCorps Members 

• Construction, environmental work, volunteer management  

• Volunteer coordination (affiliated and unaffiliated)  

• Mass care  

• Sheltering – safe spaces training  

• Feeding operations  

• Debris removal, mucking out homes, mold remediation  
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• Tarping  

• Donation warehousing, distribution  

• Special needs support  

• Casework  

• Hotline operations  

• Pet shelter operations  

• Community outreach  

• Construction management  

 

Appalachia Intermediate Unit 8’s Sexual Harassment Policy 

Sexual Harassment Policy Guide for Board Members, Administrative Employees, Vendors, 

Outside Contractors, AmeriCorps Members and Visitors 

U.S. Civil Rights Act of 1964  

Title VII; EEOC Regulations 

Published at 29 CFR Sec. 1604 

1.  PURPOSE- It is the policy of Appalachia Intermediate Unit 8 that all employees/AmeriCorps 

Members should enjoy a working environment free from all forms of 

discrimination, including sexual harassment.  No employee/ AmeriCorps 

Member, either male or female, should be subjected to unsolicited and 

unwelcome sexual overtures or conduct, either verbal or physical. 

2.  AUTHORITY- Sexual Harassment lowers morale and is damaging to the work environment, it is 

also illegal.  Therefore, AIU8 will treat sexual harassment like any other form of 

employee/AmeriCorps Member misconduct and it will not be tolerated. 

3.  DEFINITION- It is illegal and against the policies of this Intermediate Unit for any 

employee/AmeriCorps Member, male or female, to sexually harass another 

employee/ AmeriCorps Member. 

 In adopting this policy; sexual harassment is defined as: 

1. making acceptance of unwelcome sexual advances or request for sexual 

favors or other verbal or physical conduct of a sexual nature, a condition of 

an employee’s/ AmeriCorps Member’s continued employment/service: 

2.  making submission to or rejection of such conduct the basis for employment 

decisions affecting the employee/ AmeriCorps Member; or   

3. creating an intimidating, hostile, or offensive working environment by such 

conduct. 

 

4.  AGENCY  

     RESPONSIBILITY- The Intermediate Unit will enforce disciplinary action against any 

employee/AmeriCorps Member who threatens or insinuates either 

explicitly or implicitly, that an employee’s / AmeriCorps Member refusal 
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to submit to sexual advances will adversely affect the employee’s 

employment/ AmeriCorps Member’s service, evaluation, wages, 

advancement, assigned duties or any condition of employment or career 

development.  This discipline can include termination. 

 

The Intermediate Unit will also report and/or initiate the investigation of alleged sexual 

harassment toward its employees by employees or representatives of other agencies, contractors,  

vendors, AmeriCorps Members and visitors where AIU8 employees are involved. 

 

The Intermediate Unit recognizes that the question of whether or not a particular action or incident 

 is a purely personal, social relationship without a discriminatory employment effect requires a  

factual determination on all facts in each case. 

The Intermediate Unit will act positively to investigate alleged sexual harassment claims and  

To effectively remedy them when an allegation is determined to be valid.   

 

Given the nature of the type of discrimination, the Intermediate Unit also recognizes 

that false accusations of sexual harassment can have serious effects on innocent men and 

women, therefore, false accusations will result in the same severe disciplinary action 

applicable to one found guilty of sexual harassment. 

 

5.  DELEGATION OF  

     RESPONSIBILITY- The Executive Director shall develop procedures outlining the chain of 

command through which incidents of sexual harassment shall be 

reported.   

I. Administrative regulations 
These regulations are promulgated under Intermediate Unit 8 Sexual Harassment Policy and are 

intended to protect the rights of employees, administrators, AmeriCorps Members, and the 

Director of Appalachia Intermediate Unit 8 and to outline the procedures which will be followed 

in the event that an employee/AmeriCorps Member of the Intermediate Unit is charged with 

sexual harassment. 

The following process will be in effect to address, investigate and dispose of complaints 

involving sexual harassment. 

Step 1.  Any employee/AmeriCorps Member who believes that he or she has been subjected to 

sexual harassment shall make a verbal report of all incidents of such conduct to the Human 

Resource/Relations Specialist (Executive Director in the event that the Human 

Resource/Relations Specialist is the accused) within ten (10) days of the occurrence or such an 

incident. 
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The Administrator to which the complaint is made (hereafter referred to as “investigator”) will 

investigate the complaint, interview both parties to provide complainant and accused with the 

opportunity to discuss charges made, explore personal feelings with confidentiality and 

impartiality, and evaluate complaints which might be irresponsible, unfounded, or involve 

misperceptions of fact or intent.  The accused, at his or her option, has the option to be 

represented by competent counsel of their choice at his or her expense.  A check of personnel 

files will be made to determine evidence of prior friction between parties and to assess work 

records.  Documentation of the verbal agreement will be kept on file. 

Step 2.  If the complaint is not resolved to the satisfaction of either party at Step 1, the 

complainant and the accused will each submit a detailed written statement of their accounts to the 

Human Resources/Relations Specialist.  Upon receiving such written statement, the Human 

Resources/Relations Specialist will inform both parties of an administrative conference.  Such 

notice shall be made to each employee at least three (3) days before the date of the conference.  

During such an administrative conference, the complainant and the accused will have the right to 

be represented by competent counsel of their choice at their expense.  The complainant with 

counsel (if desired) will meet at different time intervals with the investigator.   

If the Human Resource/Relations Specialist is the complainant or the accused, the Executive 

Director shall conduct the conference, or a Board Member appointed by the President of the 

Board may be asked to conduct the conference.   

Should the administrative conference be resolved in favor of the accused, no further action will be 

necessary except that the charges and resolution may be placed in the accused and the accuser’s 

personnel files, if the accused so requests; otherwise, the charges and transcript will be sealed and 

impounded.  Release from impounding may be made only upon formal action of Appalachia 

Intermediate Unit 8’s Board of Directors or a court order. 

Both employees /AmeriCorps Members shall receive written notice of the decision rendered 

within three (3) working days of the administrative conference.  If the Human 

Resources/Relations Specialist determines that an accused employee/AmeriCorps Member should 

be demoted or dismissed or that the employee/AmeriCorps Member should be suspended without 

pay, a hearing shall be scheduled before the Board of Directors no later than the next regularly 

scheduled meeting, provided that the scheduled meeting, provided that the scheduling protects the 

employee’s/ AmeriCorps Member’s right to notification.   

The Executive Director may temporarily suspend employment/service until any proposed 

dismissal is acted upon by the Board of Directors.  The payment of salary/stipend and benefits 

will be discontinued until action is taken by the Board; if a decision is later made in the accused 

employee’s / AmeriCorps Member’s favor, back pay and benefits will be provided.  

Recommendations for demotion or dismissal of the accused, together with a detailed statement of 

charges on which the proposed demotion or dismissal is based, shall be given to the 

employee/AmeriCorps Member and shall be presented to the Board in writing.   

Step 3.  Board hearing will be conducted according to the following procedures: 
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Board hearings for AmeriCorps Members and non-tenured or non-professional employees will be 

conducted in private, unless the employee/ AmeriCorps Member requests a public hearing.  The 

employee will have the same rights as for administrative conferences including the right to 

notification period of ten (10) working days. 

Board hearing for tenured, professional employees/members will be conducted in accordance 

with the provisions of the School Code of the Commonwealth of Pennsylvania and other state and 

federal laws, including the right of a tenured employee/member to notification at least (10) 

working days prior to the meeting. 

Any disciplinary action taken will be appropriate to the infraction involved and will include the 

right of an employee/member to reply, in writing, to any charge or discipline taken against him or 

her, and to include such reply in his or her personnel file. 

If an employee/AmeriCorps Member chooses to resign in the face of charges made against him or 

her at any stage in the above procedures, the written documentation charges made against the 

employee/AmeriCorps Member will be sealed and impounded, and the acceptance of the 

resignation will be recommended to the Board without prejudice.  If there is a request for 

references or recommendations from prospective employers, the reference will be limited to a 

statement that the person was employed or serving under the Intermediate Unit, the duration of 

employment, a description of the assigned duties, and a statement that the person resigned 

voluntarily.  If the resigned employee/member files a claim for unemployment compensation 

benefits, the sealed charges will be opened to allow the Intermediate Unit to appeal the 

unemployment claim. 

The procedures contained in these administrative regulations are not intended to supersede or 

circumvent any procedures outlined in the School Code for determination of competence or any 

procedures for redress of grievances outlined in collective bargaining agreements made between 

the Board of Directors and employee/member organizations. 

These provisions shall not be construed so as to supersede any section(s) of the Pennsylvania 

School Code or any state or federal laws regarding discipline or separation of 

employees/members; nor shall these regulations in any way be construed so as to limit intent of 

the Board Policies. 

A person hired to fill a vacancy created as a result of staff discipline procedures will be 

considered a temporary employee until such time as the disciplinary procedures are completely 

resolved. 

Appalachia Intermediate Unit 8’s Drug Free Workplace Policy 

 

The Appalachia Intermediate Unit 8 Board recognizes that the misuse of drugs is a serious problem with 

legal, physical, and social implications for the whole school community and is concerned about the 

problems that may be caused by drug use by employees/ AmeriCorps Member, especially as the use 

relates to an employee’s/ AmeriCorps Member’s safety, efficiency and productivity.  
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The primary purpose and justification for any action by the Intermediate Unit will be for the protection of 

the health, safety and welfare of students, staff and school property.  

 

Drugs shall be defined as those outlined in the Controlled Substance, Drug, Device and Cosmetic Act.  

Criminal Drug Statute means a federal or nonfederal criminal statute involving the manufacture, 

distribution, dispensing, or use or possession of any controlled substance.  

 

Drug-free Workplace or Workplace means a site for the performance of work, whether on the premises of 

the Appalachia Intermediate Unit 8 or on the premises of a school district, or elsewhere. Workplace also 

includes any place where any member activity occurs, and the prohibitions of this policy shall apply to all 

school activities wherever located.  

 

Employee means an employee of the Intermediate Unit and includes those employees directly engaged in 

the performance of work pursuant to the provisions of a grant to which the Drug-Free Workplace Act 

applies. (Including AmeriCorps members). 

 

Grant means an award of financial assistance, including a cooperative agreement, in the form of money, 

or property in lieu of money, by a federal agency directly to a grantee.  

Grantee means a person who applies for, or receives a grant directly from a federal agency.  

 

The Board requires that each professional employee and AmeriCorps Member be given notification that, 

as a condition of employment/ service, the employee/ AmeriCorps Member will abide by the terms of this 

policy and notify the Intermediate Unit of any criminal drug statute conviction for a violation occurring in 

the workplace no later than five (5) days after such conviction.  

 

An employee/ AmeriCorps Member convicted of delivery of or possession of a controlled substance with 

the intent to deliver shall be terminated from his/her employment/service with the Intermediate 

Unit/PMSC. 

 

A statement notifying employees/AmeriCorps Members that the unlawful manufacture, distribution, 

dispensing, possession, or use of a controlled substance is prohibited in the employee’s workplace/ 

AmeriCorps Member’s service site shall be provided by the Executive Director and shall specify the 

actions that will be taken against the employee for violation of this policy, up to and including 

termination, and referral for prosecution.  

 

Grantors of funds shall be notified within ten (10) days after receiving notice from an employee or 

receiving actual notice of a conviction.  

 

The Intermediate Unit shall be responsible for taking action within thirty (30) days of receiving notice, 

with respect to any convicted employee/AmeriCorps Member.  

 

 

Appalachia Intermediate Unit 8’s Mandatory Reporting Policy 

If you are a PMSC AmeriCorps member who will be serving in a position where you are in contact with 

children under the age of 18 you are required to report suspected child abuse to your supervisor. Upon 

notification, the host site supervisor or the designated agent, if any, shall assume the responsibility and 

have the legal obligation to report or cause a report to be made in accordance with section 6313 of Title 

23 Pa. C.S.A. Chapter 63. 
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Any person who is required to report or cause a report of suspected child abuse to be made, and who, in 

good faith, makes or causes the report to be made and, as a result thereof, is discriminated against with 

respect to terms and conditions of the PMSC AmeriCorps Member Agreement, should contact the PMSC 

Program Manager.  

For the purpose of any civil or criminal proceedings, the good faith of a person required to report 

suspected child abuse and of any person required to make referral to law enforcement officers shall be 

presumed. 

A person or official required to report a case of suspected child abuse who willfully fails to do so 

commits a third degree misdemeanor for the first violation and a second degree misdemeanor for 

second and subsequent violations.  

Definitions of the term child abuse shall mean any of the following: 

1. Any recent act or failure to act by a perpetrator which causes non-accidental serious physical 

injury to a child less than 18 years of age. Serious physical injury is an injury that causes a child 

severe pain or significantly impairs a child’s physical functioning, either temporarily or permanently. 

2.  An act or failure to act by a perpetrator which causes non-accidental serious mental injury to a child 

under 18 years of age. Serious mental injury is a psychological condition as diagnosed by a physician 

or licensed psychologist, including the refusal of appropriate treatment that renders a child 

chronically and severely anxious, agitated, depressed, socially withdrawn, psychotic, or is in 

reasonable fear that the child's life or safety is threatened; or seriously interferes with a child's 

ability to accomplish age-appropriate developmental and social tasks. 

3.  An act or failure to act by a perpetrator which causes sexual abuse or sexual exploitation of a child 

under 1 8 years of age.  

4.   Serious physical neglect, which is a physical condition caused by the act or failure to act of a 

perpetrator constituting prolonged or repeated lack of supervision or the failure to provide the 

essentials of life,  including adequate  medical  care, which  endangers  a child's life or 

development, or impairs the child's functioning. 

5. Any recent act, failure to act, or series of such acts by a perpetrator which creates an imminent risk 

of serious physical injury, or sexual abuse, or sexual exploitation of a child under 18 years of age. 

To substantiate imminent risk of serious physical injury or sexual abuse/exploitation a specific act or 

failure to act must be documented. The act or failure to act must result in risk of abuse: i.e. be 

supported by substantial evidence that serious physical injury or sexual abuse/exploitation would 

have occurred. 

No child shall be deemed to be physically or mentally abused based on injuries that result solely from 

environmental factors that are beyond the control of the parent or person responsible for the child's 

welfare, such as inadequate housing, furnishings, income, clothing, and medical care. 

If upon investigation, the county agency determines that a child has not been provided needed 

medical or surgical care because of seriously held religious beliefs of the child's parents, guardian, or 
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other person responsible for the child's welfare, which beliefs are consistent with a bona fide religion, 

the child shall not be deemed to be physically or mentally abused. The county agency shall closely 

monitor the child and shall seek court-ordered medical intervention when the lack of medical or 

surgical care threatens the child's life or long-term health. 

A perpetrator is defined as a person who has committed child abuse and is a parent of the child, a 

person responsible for the welfare of a child, an individual residing in the same home of a child, or a 

paramour of the child's parent. 

An “Individual residing in the same home as a child” , is an individual who is 14 years of age or 

older and who resided in the same home as the child. 

Student abuse is the serious bodily injury or sexual abuse or sexual exploitation to a student by a 

school employee. 

Serious bodily injury is bodily injury which creates a substantial risk of death or which causes 

serious permanent disfigurement or protracted loss of impairment of function or any bodily member 

or organ. 

A school employee is an individual employed by a public or private school, intermediate unit, or area 

vocational-technical school. The term includes an independent contractor and employees. The term 

excludes an individual who has no direct contact with students. 

Substantial evidence is evidence which outweighs inconsistent evidence and which a reasonable person 

would accept as adequate to support a conclusion. 

Sexual Abuse Definitions: (as defined by the Pennsylvania crimes code) 

Sexual Abuse includes any of the following: 

Sexually Explicit Conduct is the employment, use, persuasion, inducement, enticement, or coercion or 

any child to engage or assist any other person to engage in any sexually explicit conduct. 

Sexually Explicit Conduct for Visual Depiction is any simulation of any sexually explicit conduct for 

the purposes of producing any visual depiction, including photographing, videotaping, computer 

depicting, or filming of any sexually explicit conduct. 

Exploitation is any of the following: 

 Looking at the sexual or other intimate parts of a child for the purpose of arousing or gratifying 

sexual desire in either person. 

 Engaging or encouraging a child to look at the sexual or other intimate parts of another person 

for the purpose of arousing or gratifying sexual desire in any person involved. 

 

 Engaging or encouraging a child to participate in any sexually explicit conversation either in 

person, by telephone, by a computer, or by a computer aided device. 
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Deviate Sexual Intercourse is sexual intercourse by mouth or rectum between human beings and any 

form of sexual intercourse with an animal. The term also includes penetration, however slight, of the 

genitals or rectum of another person with a foreign object for any purpose other than good faith medical, 

hygienic, or law enforcement procedures.  

Forcible Compulsion is the use of physical, intellectual, moral, emotional, or psychological force, either 

expressed or implied which compels a child to engage in an act as defined in the Crimes Code. The term 

includes, but is not limited to, compulsion resulting in another person's death, whether the death occurred 

before, during, or after sexual intercourse. 

Foreign Object is any physical object not part of the alleged perpetrators body. 

Indecent Contact is any touching of the sexual or intimate parts of the person for the purpose of 

arousing or gratifying sexual desire in either person. 

Sexual Intercourse is intercourse by mouth or rectum, as well as penile or vaginal intercourse, with any 

penetration, however slight. 

Rape is engaging in sexual intercourse with a child: 

 By forcible compulsion; 

 By threat or forcible compulsion that would prevent resistance by a person of reasonable 

resolution; 

 Who is unconscious or where the alleged perpetrator knows that the child is unaware that the 

sexual intercourse is occurring; 

 Where the alleged perpetrator has substantially impaired the child's power to appraise or 

control his or her conduct by administering or employing, without the knowledge of the child, 

drugs, intoxicants, or other means for the purpose of preventing 

resistance; 

 Who suffers from a mental disability which renders the child incapable of consent; or 

 Who is less than 13 years of age. 

 

Statutory Sexual Assault is engaging in sexual intercourse with a child under the age of 16 years and 

the alleged perpetrator is four or more years older than the child and the child and the alleged 

perpetrator are not married to each other. 

Involuntary Deviate Sexual Intercourse is engaging in deviate sexual intercourse with a child: 

 By threat or forcible compulsion that would prevent resistance by a person or reasonable 

resolution; 

 The child is unconscious or the alleged perpetrator knows that the child is unaware the indecent 

contact is occurring; 

 The alleged perpetrator has substantially impaired the child's power to appraise or control his or 

her conduct by administering or employing,  without  the  knowledge  of  the child,  drugs, 

intoxicants,  or  other  means  for  the  purpose  of preventing 

resistance; 

 The child suffers from a mental disability which renders him or her incapable of consent; 

 The child is less than 13 years of age; or 
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 The child is less than 16 years of age and the perpetrator is four or more years older than the 

child and they are not married to each other. 

 

Sexual Assault is engaging in sexual intercourse or deviate sexual intercourse with a child without the 

child's consent. 

Aggravated Indecent Assault is engaging in penetration, however slight, of the genitals or the rectum of a 

child with a part of the perpetrators body for any purpose other than good faith medical, hygienic, or law 

enforcement procedures. 

Without the child's consent; 

 By forcible compulsion; 

 By threat or forcible compulsion that would prevent resistance by a person of reasonable 

resolution; 

 The child is unconscious or the alleged perpetrator knows that the child is unaware the 

penetration is occurring; 

 

The alleged perpetrator has substantially impaired the child's power to appraise or control his or 

her conduct by administering or employing, without   the knowledge of the   child, drugs, 

intoxicants, or other means   for   the   purpose of preventing resistance; 

 The child suffers from a mental disability which renders him or 

her incapable of consent; 

 The child is less than 13 years of age; or 

 The child is less than 16 years or age and the perpetrator is four or more years older than 

the child and they are not married to each other. 

 

Indecent Assault is indecent contact with a child or causing a child to have indecent contact with 

the perpetrator: 

 Without the child's consent; 

 By forcible compulsion; 

 By threat or forcible compulsion that would prevent resistance by a person or reasonable 

resolution; 

 The child is unconscious or the alleged perpetrator knows that the child is unaware the 

indecent contact is occurring; 

 The alleged perpetrator has substantially impaired the child's power to appraise or control 

his or her conduct by administering or employing, without the knowledge of the child, 

drugs, intoxicants, or other   means   for   the   purpose of   preventing resistance; 

 The child suffers from a mental disability which renders him or 

her incapable of consent; 

 The child is less than 13 years of age; or 

 The child is less than 16 years of age and the perpetrator is four or more years older than 

the child and they are not married to each other. 
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Indecent Exposure is exposing of the genitals in any public place where there are other persons 

under circumstances which the alleged perpetrator knows or should know that his conduct is likely to 

offend, affront, or alarm. 

Incest is an alleged perpetrator who knowingly marries, cohabits, or has sexual intercourse with an 

ancestor, descendent, a brother or sister of Whole or half blood, or an uncle, aunt, nephew, or niece 

of whole blood. The relationships referred to includes blood relationships without regard to 

legitimacy and the relationship of parent and child by adoption. 

Prostitution is any person who is an inmate of a house of prostitution or otherwise engaging in 

sexual activity as a business; or loitering in or within view of any public place for the purpose of 

being hired to engage in sexual activity. 

Molestation includes touching of private parts, exposure of genitalia, taking of pornographic 

pictures, rape, and various other sexual acts between a child and the alleged perpetrator.  

Imminent Risk 

The term "imminent risk," as contained in the definition of child abuse in the Child Protective 

Services Law (CPSL) is any recent act, failure to act, or series of such acts or failures to act by a 

perpetrator which creates an imminent risk of serious physical injury to or sexual abuse or sexual 

exploitation of a child under 18 years of age. 

Imminent risk is limited to: 

 A child under 18 years of age; 

 Non-accidental serious physical injury as defined in the CPSL; 

 Sexual abuse or sexual exploitation in the CPSL; 

 Incidents which occur within two years of the date of the report; 

and 

Perpetrators as defined in the CPSL. 

To substantiate imminent risk of serious physical injury or sexual abuse/exploitation: 

A specific act or failure to act must be documented; 

The act or failure to act must result in risk of abuse; i.e. be supported by substantial evidence 

that serious physical injury or sexual abuse/exploitation would have occurred; 

The risk of abuse would have been imminent. 

For risk of serious physical injury, "imminent" means during and/or immediately following the act or 

failure to act. 

For risk of sexual abuse/exploitation, "imminent" means the specific time frame during which the 

child was exposed to risk of such abuse. 

For an alleged act of imminent risk of serious injury: 
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 There must be substantial evidence that, but by happenstance, the intervention of a third 

party or actions by the alleged victim, serious injury would have occurred; and 

 The injury would have been serious; i.e. it would have  

 Caused the child severe pain; or 

 Significantly impaired the child's physical functioning. 

 

For an alleged failure to act suggesting imminent risk of serious physical injury, there must be 

substantial evidence that: 

 The alleged perpetrator had known or should have known that the failure to act created 

risk of serious injury to the child; and 

 The alleged perpetrator failed to exercise reasonable judgment in keeping the child out of a 

situation which created imminent risk of serious physical injury. 

 For alleged imminent risk of sexual abuse or sexual exploitation: 

 There must be substantial evidence that an action on the part of the alleged perpetrator 

placed the child at imminent risk of sexual abuse/exploitation; or 

 There must be substantial evidence that the alleged perpetrator had known or should have known 

of the risk of sexual abuse and failed to exercise reasonable judgment in preventing such risk. 

To substantiate imminent risk of serious physical injury or sexual abuse/exploitation based on a “series of 

such acts or failures to act”: 

 It must be established that each act or failure to act alone would not constitute imminent risk of 

serious injury or sexual abuse/exploitation; and 

 

 There must be substantial evidence that an accumulation of acts or omissions, if continued or 

repeated, made/make it more likely that not that the child was/is at imminent risk of serious 

physical injury or sexual abuse/exploitation.  

 

The information provided on mandatory reporting is to be used as a guide. In your best judgment, if you 

think any observations of activities or information you receive, may constitute abuse, you should report 

the information immediately to your site supervisor (or if he/she is the alleged perpetrator) your 

AmeriCorps regional coordinator. 

 

Section VI. CNCS Civil Rights Statement 

The Corporation for National and Community Service (CNCS) has zero tolerance for the harassment of 

any individual or group of individuals for any reason. CNCS is committed to treating all persons with 

dignity and respect. CNCS prohibits all forms of discrimination based upon race, color, national origin, 

gender, age, religion, sexual orientation, disability, gender identity or expression, political affiliation, 

marital or parental status, or military service.  

All programs administered by, or receiving Federal financial assistance from CNCS, must be free from all 

forms of harassment. Whether in CNCS offices or campuses, in other service-related settings such as 

training sessions or service sites, or at service-related social events, such harassment is unacceptable. Any 
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such harassment, if found, will result in immediate corrective action, up to and including removal or 

termination of any CNCS employee or volunteer. Recipients of Federal financial assistance, be they 

individuals, organizations, programs and/or projects are also subject to this zero-tolerance policy. Where a 

violation is found, and subject to regulatory procedures, appropriate corrective action will be taken, up to 

and including termination of Federal financial assistance from all Federal sources. 

It is against the law for organizations that receive federal financial assistance from the Corporation 

for National and Community Service to discriminate on the basis of race, color, national origin, 

disability, sex, age, political affiliation, or, in most cases, religion. It is also unlawful to retaliate 

against any person who, or organization that, files a complaint about such discrimination. In 

addition to filing a complaint with local and state agencies that are responsible for resolving 

discrimination complaints, you may bring a complaint to the attention of the Corporation for 

National and Community Service. If you believe that you or others have been discriminated against, 

or if you want more information, contact:  

 

PennSERVE 

Department of Labor & Industry 

651 Boas Street, Room 1306 

Harrisburg, PA  17121-0750 

(866)6-SERVE-U  

(717) 705-4215 (FAX); pennserve@pa.gov (email) 

 

PMSC corpsmembers are expected to adhere to the standards and policies contained herein. Each 

corps member will also be required to sign a PMSC AmeriCorps Service Agreement. Refer 

to the Corps Member Service Agreement for additional detailed provisions and guidelines. 

PMSC is a dynamic organization. As we grow, learn, change and improve, so will our policies 

and practices. If policies are revised during the year, PMSC staff will communicate and post 

copies 

of the revisions. Corpsmembers are responsible for reviewing and consulting site staff to ensure 

a clear understanding of the revisions and adherence to the changes. 
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Duplication Authorization:  All PMSC forms may be duplicated as needed by either current PMSC 

members or PMSC service sites only.   

 

 

 

 

This material is based upon work supported by the Corporation for National and Community 

Service under AmeriCorps Grant 2016-2017. The opinions or points of view expressed in this 

document are those of the authors and do not necessarily reflect the official position of the 

Corporation for National Service or the AmeriCorps Program.   
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